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Schedule "B" 

Agreement For

THREE YEAR GENERAL CONTRACT 

Between Entergy/IBEW Locals 647, 750, 1439 & 1703

To facilitate the development of an atmosphere and relationship, in which issues can be addressed in a mutually beneficial manner, the parties agree to the following:

1. Three Year General Contract


Effective from October 1, 2006 to October 1, 2009.

2. Wages and Benefits

· Wage Increases

3.25 General Wage Increase Effective October 1, 2006
3.25 General Wage Increase Effective October 1, 2007
3.30 General Wage Increase Effective October 1, 2008
3. Adjustments – Exceptions to General Wage Increase

· Freeze A1201 Customer Service Rep I for term of contract.  All Customer Service Representative I’s as of the effective date of the contract will receive the general wage increase.
4. Article XIII - Modified

EMBED Word.Document.8 \sAGREEMENT

TRANSMISSION, DISTRIBUTION AND CUSTOMER SERVICE SUPPORT

1.
This Agreement made and entered into by and between the Entergy Arkansas, Inc., party of the first part, hereinafter referred to as the "COMPANY" and Local Unions No. 647 of Little Rock, Arkansas; No. 1703 of El Dorado, Arkansas; No. 750 of Pine Bluff, Arkansas, and No. 1439 of St. Louis, Missouri of the International Brotherhood of Electrical Workers, party of the second part, hereinafter referred to as the "BROTHERHOOD".  All of the provisions herein apply only to the Transmission, Dis​tribution and Customer Service Support (CSS) operations of Entergy Arkansas, Inc.

Effective June 1, 1946

Amended, Effective October 1, 2006
RECOGNITION OF THE BROTHERHOOD
2.
For the purpose of collective bargaining, the Company agrees to negotiate and bargain collectively with the Local Unions through its duly accredited officers and representatives in respect to rates of pay, wages, hours of employment and other conditions of employ​ment for all regular bargaining unit employees as follows:

A. For bargaining unit employees in Locals 647, 1703 and 750, all employees working in the classifications listed under Article X, Section 1, Schedule B, of this Agreement, and

B. For bargaining unit employees in Local 1439 as certified by the National Labor Relations Board in Case Nos. 14‑RC‑4710, 14‑RC‑5001, and 14‑UC‑32.

The terms and conditions of this Agreement shall apply to all employees described above without discrimination because of race, color, religion, sex or national origin. Further, there shall be no discrim​ination because of age as described by the "Age Discrim​ination in Employment" Act of 1967 as amended. When either male or female gender is used, it shall apply to both sexes.

3.
All employees in the State of Arkansas shall have the right to join or not to join the Local Union as they individually prefer, it being agreed that there shall be no discrimination or coercion by the Company or by the Local Union or their representatives in connec​tion with the decision of the individual employee.  


Provided that nothing herein contained shall require the Company to discriminate against an employee for non‑membership in the Local Union if such membership was not available to each employee on the same terms and conditions generally applicable to other members or against an employee with respect to non‑membership in the Local Union which has been denied or terminated for any reason other than his failure to tender the periodic dues and the initiation fees uniformly required as a condition of acquiring or retaining membership in the Local Union.

4.
This Agreement shall be binding upon the successors and assigns of the parties hereto and except by mutual consent, no provisions, terms or obligations herein contained shall be affected, modified, altered or changed in any respect whatsoever by the consolidation, merger, sale, transfer or assignment of either party hereto or affected, modified, altered or changed in any respect whatsoever by any change of any kind of ownership or management of either party hereto or by any change, geographical or otherwise, in the location of the place of business of either party hereto.

5.
Whereas, the Company is engaged in the business of supplying electric service to the public and for that reason all employees of the Company, including those covered by this Agreement, are charged with special obligations and responsibilities that do not exist in the case of the ordinary business enterprise.

In view of such obligations and responsibilities on the part of both the Brotherhood and the Company, it is agreed as follows:

ARTICLE I

EFFECTIVE DATE ‑ TERMINATION ‑ AMENDMENTS

SECTION 1.  This Agreement as amended effective October 1, 2006, shall remain in effect until October 1, 2009. This Agreement is exclusive and represents the entire agreement of the Parties.

SECTION 2.  Either party desiring to terminate or change the provisions of this Agreement must notify the other in writing at least ninety (90) days prior to October 1, 2006. Whenever notice is given for changes, the nature of the changes desired must be specified in the notice. All other provisions in this Agreement shall remain in full force and effect.

SECTION 3. This Agreement shall be subject to amendment at any time by mutual consent of the parties hereto. Such amendment shall be reduced to writing, state the effective date of the amendment, be executed in the same manner as this Agreement and be approved by the President of the International Brotherhood of Electrical Workers. Any such modification or supplement reached by mutual consent in writing shall be​come a part of this Agreement and will run concurrently with the other terms of this Agreement and will expire upon the expiration date of this current Agreement, un​less made a part of any subsequent Agreement by the Parties.

SECTION 4. During the terms of this Agreement there shall be no stoppage of work, either by strike or lockout. However, this prohibi​tion shall not be applicable in the event an impasse is reached during negotiations. 

SECTION 5. Meetings and Conferences. The Company agrees that its accredited representatives will meet and negotiate with the accredited representatives of the Brotherhood on all questions that may arise under the terms of this Agreement.  When meetings are to be held during the working hours, each Brotherhood representative shall give his immediate supervisor at least twenty‑four (24) hours notice prior to any such meeting in order that arrangements can be made to relieve him from duty. He shall not be paid by the Company during the time he represents the Brotherhood on the negotiations committee. Employees off work on Union business shall be covered the same as set out in Article V, Section 4A.

ARTICLE II

COMPLAINTS, GRIEVANCES AND ARBITRATION

SECTION 1.  Grievance. The term grievance as used in this Agreement shall be any complaint made by the Brotherhood or its members against the Company or by the Company against the Brotherhood, alleging failure to comply with any provisions of this Agreement.

Complaints, in order to be considered and be subject to adjust​ment, must be made within ten (10) working days, exclusive of Satur​days, Sundays and holidays from the date the employee could reason​ably have been expected to have become aware of the occurrence giving rise to the complaint.

Complaints originating with an employee/s shall be made by the employee/s first to the immediate supervisor and these two shall endeavor to reach an agreement concerning the matter in question. If they do not reach an agreement within five (5) working days, exclusive of Saturdays, Sundays and Holidays, the complaint shall be reduced to writing by the employee and submitted within five (5) working days, as a grievance in accordance with the Grievance Procedure.

Stewards handling grievances may do so without loss of straight time pay subject to the following:

A. Only the steward directly involved in the grievance at the work location will be paid by the Company.

B. If additional stewards are requested, such request will be granted but at the expense of the Union.

C. Travel expenses incurred by the steward will be paid by the Union.

SECTION 2.  Grievance Procedure.  The Grievance Procedure shall be as follows:

A. First Step.  The written grievance shall be presented first by the employee, who may have the assistance of the Union's designated representative, to the respective designated first step company manager.  A written decision shall be returned to the employee within ten (10) working days, exclusive of Saturdays, Sundays and Holidays, after the day on which the grievance was first presented.  However, no settlement of any grievance shall be made without notifying the Union's designated representative.

B. Second Step.  If the response received by the employee in Step one does not resolve the grievance, and the employee/s wish to pursue the grievance fur​ther, the employee/s, who may have the assistance of the Union's desig​nated representative, must present the grievance in writing within five (5) working days, exclusive of Saturdays, Sundays, and Holidays, to the respec​tive designated second step company manager.  The designated second step company manager shall investigate the grievance, and within ten (10) work​ing days, exclusive of Saturdays, Sundays and Holidays, submit a response in writing to the employee/s with a courtesy copy of the response to the ap​propriate Local Union Business Manager.  However, no settlement of any grievance shall be made without notifying the Union's representative.

C. Third Step.  If the response received in step two does not resolve the complaint, and the employee wishes to pursue the grievance further, then the appropriate Business Manager of the Local Union, or the designated representative, shall submit a request for a meeting in writing, to the designated third step company manager within ten (10) working days, exclusive of Saturdays, Sundays and Holidays, after the employee/s has re​ceived management's second step response.  The meeting shall be held no later than the 20th working day after the day on which the meeting was requested, unless a later date is mutually agreed upon.  The designated third step company manager shall give the Com​pany's response in writing within ten (10) working days, exclusive of Saturdays, Sundays and Holidays, of the third step grievance meet​ing to the Business Manager of the Local Union.

Resolutions of, or the failure to resolve, complaints or grievances shall not in any way modify or change the terms and conditions of this Agreement, nor any Supplemental Agreement, practice or procedure.

D. Any of the time limits specified above in this Section can be extended by mutual agreement.

If the party pursuing a grievance (grievant) fails to meet a time limit, the delinquent grievance will not be subject to adjustment.

If the party defending a grievance fails to meet a time limit, the grievant may con​sider the grievance denied and submit the grievance to the next step in accordance with the grievance procedure, or the grievant may await the delinquent response and then continue to pursue the grievance in accordance with the grievance procedures.

E. All grievances relating to discharge actions may, at the option of the appropriate Local Union Business Manager, be submitted directly to the Third Step of the Grievance Procedure.

SECTION 3. Arbitration. When a grievance covered by a specific provision of this Agreement cannot be resolved through the Grievance Procedure, then the party who desires to submit the matter to arbitra​tion shall notify the other party in writing within twenty (20) working days, exclusive of Saturdays, Sundays and Holidays, after receipt of the written decision described in step three.  The matter shall then be submitted to arbitration in accordance with the following procedure:

A. Notification of the Local Union's request for arbitration shall be made in writing to the designated Human Resources Representative.  Notice of the Company's request to arbitrate shall be made in writing to the appropriate Local Union Business Manager.

The written notification to arbitrate shall set out the specific issue/s and section/s of the contract that are in dispute, and shall appoint their member of the Arbitration Board.  The other party shall respond within ten (10) working days, exclusive of Saturdays, Sundays and Holidays, acknowledging receipt of the notice to arbitrate and appointing their member of the Arbitration Board.

B. The Board of Arbitration shall consist of three (3) members, one (1) member to be designated by the Local Union, and one (1) member to be designated by the Company, and one (1) neutral member. The arbitrators shall limit the scope of their investiga​tion and decision to the specific issues as originally submitted. The neutral member of the Arbitration Board shall be selected in the following manner:

The party requesting arbitration shall request that the Federal Mediation and Conciliation Service (FMCS) submit a list of seven (7) arbitrators.

A designated representative of the Company and a designated representative of the Local Union shall alternately (starting first with the Company in even numbered years and the Local Union in odd numbered years) strike one name from the list until one name remains, and this person shall be the neutral member of the Board.  The FMCS shall be notified of the final selection.  The party requesting arbitration shall also notify the person selected to be the arbitrator and request a date, time and location for the arbitration hearing, subject to approval of both the Local Union and the Company.

The Arbitration Board shall not have the authority to change, amend, modify, supplement or otherwise alter this Agreement in any respect whatsoever.  Their sole function shall be to decide issues on the basis of facts and proper application and interpretation of the Agree​ment. 

C. All decisions rendered by the Arbitration Board shall be binding upon both parties, and shall be in writing with each party being supplied a copy thereof.

D. Each party shall bear the expenses of its selected arbitrator, witnesses, and transcripts (if any) in connection with the arbitration hearing. The expenses of the neutral arbitrator and hearing room shall be borne equally by the Local Union and the Company.

SECTION 4.  Brotherhood or Company Complaints.  
A. A grievance originating with the Brotherhood shall consist of a claim or charge by the Brotherhood that this Agreement has been violated by the Company.  Any such grievance may be filed by a single business manager and shall follow all steps and be subject to the same time limitations as if filed by an individual employee, unless the business manager and the human resources manager agree otherwise, provided, however, a written grievance presented by the four (4) Local Business Managers designated to represent the respective Local Unions to the designated Human Resources Representative may be presented at step three of the grievance procedure.  If a settlement is not reached within twenty (20) working days, exclusive of Saturdays, Sundays and Holidays, from the date of notice, the matter shall be submitted to arbitration as provided in Article II, Section 3.

B. A grievance originating with the Company shall consist of a claim or charge by the Company that this Agreement has been violated by the Brotherhood.  Any such grievance originating with the Company shall be taken up by an accredited representative of the Company with the appropriate Business Manager of the Brotherhood and an endeavor shall be made to reach an agreement concerning the matter in question.  If they are unable to reach an agreement within seven (7) working days, exclusive of Saturdays, Sundays and Holidays, the complaint shall be reduced to writing and submitted as follows:

The written grievance shall be presented by designated Human Resources Representative of the Company to the four (4) Local Union Business Managers designated to represent the Local Unions.  If a settlement is not reached within fifteen (15) working days, exclusive of Saturdays, Sundays and Holidays, from the date of notice, the matter shall be submitted to arbitration as provided in Article II, Section 3.

ARTICLE III

SECTION 1.  Cooperation.  It is the policy of the Company and the Local Union for the purpose of facilitating the peaceful adjustment of differences that may arise from time to time and of promoting harmony and efficiency to the end that the Company and the Local Union and the general public may mutually benefit, to cooperate with each other in fulfilling the terms of this Agreement.

SECTION 2.  Public Regulation.  The parties hereto recognize that the business of the Company is subject to regulation by the State of Arkansas through the Public Service Commission and other governmental agencies in accordance with law. The parties agree that such regula​tion shall be respected and complied with by both parties to this Agreement.

SECTION 3.  Functions of Management.  The Local Union recog​nizes that the management of the Company, the direction of the working forces, the determination of the number of men it will employ or retain, and the right to make reasonable rules and regulations governing the operation of its business and the conduct of its employees while on duty, to hire, suspend, discharge for just cause, promote, demote or transfer, and to release employees because of lack of work or for other proper and legitimate reasons are vested in and reserved by the Company, subject, however, to the provisions of this Agreement and the employee's right of adjusting grievances as provided for herein.

SECTION 4.  Contract Work.  The Brotherhood and its members recognize the right of the Company to contract out work, provided, however, that the union and the Company shall meet and confer at least once per year on the costs of contract work in bargaining unit areas in order to discuss the competitiveness of bargaining unit employees. 
Regarding the construction and maintenance of transmission and distribution lines, with the exception of switching, and specialized contractors assisting crews, bargaining unit employees shall not be required to work 1) under the direction of any subcontractor; 2) except in an emergency, on the same job site as a subcontractor’s employees; or 3) in any situation where a unit employee’s safety may be affected by a subcontractor employee.

Recognizing the right of the Company to curtail its workforce, bargaining unit employees who normally perform the work shall be given first opportunity to perform that work after taking into account the Company’s responsibility to maintain customer service.

SECTION 5.  Labor / Management Teams.  Labor / Management Teams may be established.  The purpose of the teams will be to advance our common interest through “Mutual Commitment”.  It is understood that for these teams to be successful, there must be a free and open exchange of information.  Teams may be established including bargaining unit members at a local level without prior notification.  Bargaining unit employees may be appointed to statewide and system teams by the Company, with prior notification to the appropriate business agents.  On all teams, the Union has the right to approve or disapprove the appointments.  Once appointed to a Labor / Management Team they may be removed by the Union upon notification to the company of a legitimate reason for the removal.  Any committee or board with one or more bargaining unit members (except the Safety Advisory Board under Article IX) shall be considered a “team” under this Section.

ARTICLE IV

SECTION 1.  Employees Defined.  For the purpose of this Agree​ment there shall be two types of employment as follows:

A. Probationary Employees.  A Probationary Employee is one hired with a view to filling a regular position, and one who, before being advanced to the status of a Regular Employee, must serve for a period of six (6) months during which his qualifications for the work can be determined.  The right to release employees within six months of the date of their employment shall be vested exclusively in the Company without regard to any other provision of this Agreement.  The Company shall have the rights to exercise its own judgment during this period as to fitness for retention as an employee.  Such employees, however, are covered by the provisions of this Agreement and have the rights as provided in Article II to have grievances or differences taken up with the Company as provided therein, except on matters pertaining to their retention as employees.

B. Regular Employees.  A Regular Employee shall be one who is employed on a full‑time basis for the routine conduct of the Company's business, who has passed through the probation​ary period.

It is understood and agreed that individuals employed for part‑time or occasional work are not subject to the provisions of this Agreement.  

SECTION 2.  Seniority Defined.  Seniority, as used in its applica​tion to any employee covered by this Agreement, is defined as the total length of continuous service in one or more of the classifications as provided in Article IX, Section 3, and Schedules "A" and "B". Each department or geographic area is a separate group in determining seniority.  Seniority is not transferable from one division, department nor Occupational Group to another but remains where earned.

Substation, relay, transmission, transportation and telecommunications shall constitute statewide departments.  Other departments include central distribution warehouse, transformer shop, meter shop, TCBY-back office, TCBY-others and phone center.

All employees represented by Local 1439 as of June 1, 1989 shall be entitled to exercise total seniority within the ARKMO geographic area for purpose of layoff and demotion as a result of layoff only.

By March 1, of each year the Company will furnish to the Business Managers of each Local lists showing occupational group seniority as shown in Schedule B for each seniority group (department, or geographic area).  The list will reflect employee status as of December 31 of the previous year.

The Company will provide the Local Union(s) with a roster of bargaining unit employees quarterly to include: Name, Classification, CED, Home Address and Work Location.

SECTION 3.  Promotions‑Transfers.  Permanent vacancies shall be posted on bulletin boards at each reporting location and shall remain posted for a minimum of seven (7) calendar days.  When promoting or transfer​ring an employee, consideration shall be given to seniority in his Occupational Group.  If a promotion or transfer is not given to the employee with seniority, such employee shall be given the reasons, if so requested by the employee or his representative.

When filling temporary vacancies by promotion or transfer in towns, consideration will be given to seniority in the occupational group in the following priority so far as is possible: (1) crew, (2) service center and (3) town.

SECTION 4.  Fitness and Ability.  Seniority shall govern subject to Fitness and Ability.  The determination of Fitness and Ability shall be the right and responsibility of the Company, provided that in the event an employee feels that he has been discriminated against, he may present a com​plaint under the Grievance Procedure.

In the measure​ment of Fitness and Ability of an employee, consid​eration will be given to the following qualifications:

A. has the necessary physical qualifications to do the work 

B. has had experience related to the job 

C. performs his work in the manner in which the Company requires it to be done

D. cooperates with his supervisor in doing the work 

E. observes the rules and regulations of the Company 

F. protects the property and interests of the Company 

G. reports for work with promptness and regularity 

H. works in harmonious relationship with his fellow workers 

I. possesses the necessary capacity to perform the required duties of the job in question

J. attitude toward advancement and assumption of additional responsibility

SECTION 5.  Work in Other Classifications.
A. Work in a Higher Classification.  When an employee is temporarily transferred to a higher classification, and continuously performs the duties of the higher classification for four (4) hours or more, he shall receive the rate of pay of the higher classification except the trainee under direct supervision will not receive the higher classification and rate of pay until he assumes the duties of the classification without supervision.  Specific exemptions as contained in Article VII, Sections 3 and 5, shall not be subject to this provision.

Any employee stepped up temporarily shall not be returned to a lower rate of pay during the time off for holidays or illness [not to exceed two (2) consecutive days].

B. Temporary Upgrade Pay. An employee who works the last normal workday before a holiday and the first normal workday after the holiday in an upgraded classification will be paid for the holiday at the "upgraded" rates.  Any overtime work performed during this period will also be paid at the higher rate.

An employee who completes his last normal workday in an upgraded classification but is not scheduled to work the next normal workday in an upgraded classification is considered released from his "upgrade" at the end of the last normal workday. However, if he is called out in this interim period and it is necessary to upgrade the employee due to specific job responsibilities, the employee will receive overtime at the "upgraded" rate, and the "upgraded" rate for any holiday that falls between the last normal workday and the end of the overtime period worked in the upgraded classification.  An employee shall be notified of his step up period, which may or may not include an adjoining holiday.

If an employee's last normal workday was in an upgraded classification and he is scheduled to work the next normal workday in an upgraded classification and is sick, he will continue to be paid sick leave time at the "upgraded" rate for up to a maximum of two days or until scheduled time in the upgraded position ends, whichever is less.

Vacation taken by an employee who would otherwise be working in an upgraded classification will be paid at the employee's "normal" rate of pay, and is considered as work in the employee's normal classification.

C. Work in a Lower Classification.  When an employee is temporarily performing work in a lower classification, he shall suffer no reduction in pay.  However, if permanently performing work in a lower classification he shall be properly classified and receive the pay of the lower classification. 

D. The Brotherhood agrees for its members that the duties assigned to employees within the bargaining unit in the construction or operation departments shall be performed by employees in the bargaining unit classifications as directed.  Bargaining unit duties shall not be performed by employees in classifications not included in the bargaining unit, except for instructional purposes, to prevent serious injury, to save life, or to prevent property damage.  The parties agree that these are rare situations, and agree to discuss these issues on a case-by-case basis during the term of the contract.  Any disagreement concerning the interpretation or application of this section is subject to the grievance and arbitration provisions of this contract.

E. When an employee becomes physically unable to perform the essential functions of his job, with or without a reasonable accommodation, the Company will make reasonable effort to assign him to another job if available which he is qualified and physically able to perform, and in such cases the seniority provisions of this Contract shall not be applicable.  It is understood that there will be no requirement on the Company to add a job or to place the employee in a job he is unable to perform. 

The rate of pay in the new job shall be determined as follows:

1. If the employee has ten years or less of service at the time the disability begins or if the employee’s disability is due to his own gross misconduct or injury sustained while working in employment outside the Company, his rate of pay shall be the rate of the new job to which he is assigned, but not more than the rate he was receiving when the disability began.

2. If the employee has more than ten years of service and is displaced due to a cause other than his own gross misconduct or injury sustained while working in employment outside the Company:

a) If the employee has more than 10 years of service, but less than twenty‑five at the time the disability begins, and if the rate of the new job is less than the rate he was receiving when the disability began, he shall receive the rate of the new job, plus the following adjustment for each year of service in excess of 10 years: 7% of the difference between the rate of the new job and the rate he was receiving when his disability began, but not to exceed an aggregate of 100%.

b) If the employee has 25 years or more of service at the time his disability began, his rate of pay in the new job shall be the same rate he was receiving when the disability began.

c) If the employee's rate of pay as determined above exceeds the rate of the new job, it shall remain unchanged unless or until the rate of the job exceeds that amount.

If a partially disabled employee who has been placed in a lower rated job later becomes qualified to fill a job more nearly corresponding in rate of pay to his former pay rate, he will be given consideration should such a higher rated job become available. In such cases, the seniority provisions of this Contract may be waived upon the mutual agreement of the Company and Union.

SECTION 6. Transfer of Employee.  No permanent transfer of an employee from one classification, job title, department or city, to another shall be made unless such employee is agreeable to such transfer, except as covered below and by Article IV, Section 5 B.

It is understood between the Brotherhood and the Company that employees who become Apprentice Linemen after June 1, 1962, may be required to take one transfer (within their separate group used in determining seniority as defined in the second sentence of Article IV, Section 2) in their fourth year apprenticeship or for three (3) years after becoming a Journeyman in order to have qualified personnel where needed, provided that the Company shall have notified such employees of this provision at the time their apprenticeship is begun. If such transfer becomes necessary, the Company will designate the city from which the transfer can be made and the classification from which the transfer must occur.  If no individual is agreeable to the transfer, the person in the desired classification (apprentice or journeyman) with the least seniority in the Occupational Group in the designated city from which the transfer is being made will be transferred.

In the event of a vacancy in a seniority group which cannot be filled from existing personnel within the geographic seniority group, before hiring a new employee from outside the Company to fill the vacancy, the Company will offer the vacancy to an employee in the classification and Occupational Group in the Transmission Business and the most senior qualified employee will be awarded the job.  In addition, the transmission linemen in Occupational Group “A” cannot bring present occupational group seniority to new position and will be given preference for openings in Transmission Substation Repairmen classifications, Occupational Group “NN” after completion of 3 years as a journeyman lineman.  Job will be offered at appropriate level based on experience.
SECTION 7.  Layoffs.  

A. When it is necessary to curtail forces within a seniority group (department, or geographic area) due to lack of work changes brought about by technological developments or other reasons, consideration shall be given to Seniority, Fitness and Ability.  Seniority in the respective Occupational Groups shown in Article IX, Section 3, Schedules "A" and "B", shall govern subject to Fitness and Ability. Determination of Fitness and Ability shall be the right and responsibility of the Company, provided that in the event an employee feels that he has been discriminated against, he may present a complaint under the Grievance Procedure.

B. Any regular employee subject to layoff due to curtailment of forces shall be given two weeks advance notice.  In addition, the employee shall be paid one (1) week of severance pay (40 hours of pay) for each full year of service up to a maximum of twenty-six (26) weeks.  The provisions of this paragraph shall not apply if the employee is term​inated for any reason other than layoff, nor if the employee is offered another job anywhere in the Company at an equivalent or higher rate of pay.

SECTION 8.  Termination of Seniority.  The seniority of an employee shall terminate under any of the following conditions:  (a) when he quits; (b) when he is discharged; (c) when he is laid off for a period in excess of twelve (12) consecutive months; (d) or if employee is promoted out of the bargaining unit for more than six (6) months.
ARTICLE V

The Company and the Union recognize that excused time off benefits provided in this Agreement represent a substantial potential cost and that excused time off benefits are not intended to be considered as earned time off for any reason except for bona fide reasons.   Employees who abuse excused time off shall be subject to appropriate disciplinary actions, and the Union leadership agrees to aggressively assist the Company in controlling such abuse.

Regular employees who become physically unable to work due to illness or injury shall receive pay during their absence from work in accordance with the following provisions:

SECTION 1.  Attendance.  In order to encourage attendance and control absenteeism among the employees, it is helpful to establish a guideline with respect to employee attendance.  On a twelve (12) month calendar basis (January through December), the guideline for paid absences will be forty (40) hours and should not be considered an entitlement.  When the absenteeism record of an employee is deemed to be consistently excessive, the employee’s record will be examined in light of a number of factors including, but not limited to, the employee’s length of service, the timing of the absences, the circumstances surrounding the absences, and the employee’s past attendance record.

When in the judgment of the employee’s manager (in consultation with Human Resources), an employee’s absences are determined to be excessive, the Company may take appropriate corrective action.

The IBEW agrees to support and cooperate with this program and the Company’s attempt to reduce absenteeism and the union steward will be involved in administering this policy.

A. Short Term Disability.    

If the disability is due to causes other than occupational injury, the Company will continue to pay the salary then in effect for periods of time as follows:

	System service
	Std at 100%  salary
	STD at 65% Salary

	1 - 6 months
	0
	0

	After 6 months
	1 week
	25 weeks

	After 1 year
	2 weeks
	24 weeks

	After 2 years
	3 weeks
	23 weeks

	After 3 years
	4 weeks
	22 weeks

	After 4 years
	5 weeks
	21 weeks

	After 5 years
	6 weeks
	20 weeks

	After 6 years
	10 weeks
	16 weeks

	After 7 years
	14 weeks
	12 weeks

	After 8 years
	18 weeks
	6 weeks

	After 9 years
	22 weeks
	4 weeks

	After 10 years
	26 weeks
	0 weeks


If total disability continues after exhaustion of the provisions in Article V, Section 1 and Section 2, the employee shall then receive any benefits for which he/she is eligible under the provisions of any long-term disability insurance plan that may then be in effect.

Once short-term disability benefits at full salary have been exhausted, 65% of salary will be paid for additional period of disability up to a maximum benefit period of twenty-six (26) weeks.  Benefits paid under short-term disability will terminate after six months, whether or not an employee is enrolled in the Company’s long-term disability plan.

It is understood that benefits may be withheld in undeserving cases to the point of imposing disciplinary penalties on any employee found guilty of abusing these privileges to the disadvantage of other employees of the Company.

To qualify for short-term disability, an employee must report any medical condition which may affect the employee’s ability to perform all or part of his/her duties to the employee’s supervisor or to the human resources department by the sixth consecutive day of absence.  The Company may require medical evidence of the employee’s disability for the duration of the medical condition including being examined periodically by a physician of the Company’s choice.

B. Absence Defined. An absence is defined as not being present at work during scheduled hours for any reason other than on-the-job injuries, vacation, holidays, jury duty, death in family, pallbearer, approved short-term or long-term disability, military leave and leave of absence.

C. Death in the Family. Employee shall be allowed reasonable time off as described in this section for the purpose of making arrangements and attending the funeral when a death occurs in the family. It shall be understood that family members mean:

1.
Immediate family members are spouse, mother, father, sibling, child or stepchild, stepparent, grandchild, grandparents, mother‑in‑law, or father‑in‑law.

2. 
Other family members include son‑in‑law, daughter‑in‑law, brother‑in‑law, or sister‑in‑law.

Time Off

Immediate family members:  If an employee is notified during his regular workday of a death in his immediate family, he shall be released from duty for the remainder of the day with no loss of base pay. In addition, the employee shall be entitled to two regular days off, following the day of death for the purpose of attending the funeral or handling the affairs of the estate of the deceased.  Additional time off without pay may be granted.

Other family members:  Time off with pay of one day to attend the funeral of other family members shall be granted if the funeral is held on a regular workday. Additional time off without pay may be granted. 

D. Pallbearer. An employee shall be allowed time off without loss of pay up to one‑half day to serve as pallbearer for another employee or close friend, when the funeral service is within 65 miles of the employees normal reporting location. One day without loss of pay will be allowed when the funeral service is 65 miles or over from their normal reporting location.

E. Jury Duty. Time off with base pay will be allowed for an employee to report and serve on a jury. The Company will not withhold any jury fees from the employee's pay unless the fees exceed 25% of the base pay. If the employee does not report for jury duty until late in the day or is released early, he shall be required to report to his work headquarters for work assignments. When assigned to jury duty, shift workers working the evening or midnight shift will be rescheduled to the day shift, provided it doesn't unduly affect the operations of the Company and provided that the Company may require an employee to cross shift lines to fill the vacancy caused by the rescheduling.

SECTION 2. Workers' Compensation.
A. If the disability is caused by injury occurring as the result of an industrial accident while working on the work site or  while  performing  work  at  the Company’s direction,  the Company  will  provide  benefits  according to the following  chart  which  outlines   the blending of the state required Workers’ Compensation and  the Company’s  short  term disability benefits:

	System service
	Workers’ Comp & Std = 100%  Salary
	Workers’ Comp & STD = 65% Salary

	1 - 6 months
	Only WC – NO STD
	Only WC – NO STD

	After 6 months
	8 weeks
	18 weeks

	After 1 year
	8 weeks
	18 weeks

	After 2 years
	8 weeks
	18 weeks

	After 3 years
	8 weeks
	18 weeks

	After 4 years
	8 weeks
	18 weeks

	After 5 years
	8 weeks
	18 weeks

	After 6 years
	10 weeks
	16 weeks

	After 7 years
	14 weeks
	12 weeks

	After 8 years
	18 weeks
	8 weeks

	After 9 years
	22 weeks
	4 weeks

	After 10 years
	26 weeks
	0 weeks


B. As noted above, employees who have not completed six (6) months of continuous service shall be paid only the amount required by law.

C. In the situation where an employee has already used all or part of their maximum 26 weeks of STD benefits for an injury or illness not related to the current on the job injury, the employee will use the remaining schedule of STD weeks as noted in Article V, Section 1.A.  Any additional time needed to equal 26 weeks of benefits for this injury will be paid as Worker’s Compensation and STD at 65% regular wage.

SECTION 3.  Vacation.  All regular employees shall be entitled to receive a scheduled vacation each calendar year based on his years of continuous service. The length of vacation shall be in keeping with the table below, provided said employee shall have been in the continuous employment of the Company for a period of twelve consecutive months prior to the date of such vacation. An employee with more than one year of continuous service may schedule and take his vacation in advance of his anniversary date in that calendar year in which the vacation is due.  Whenever reasonably possible, employee shall have his preference as to the time of such vacation. Adjustments will be made in vacation schedules at the request of the employee whenever, in the judgment of the supervisor, this can be done without interference with the Company's work and without undue inconvenience to the Company or other employees. Vacations shall not be cumulative from year to year. Vacation schedules shall be posted as soon after the first of the year as practicable.

Original requests for vacations in January through March shall be submitted by December 31 of the preceding year and requests for the remainder of the year shall be submitted by April 1 of the current year. In the event of a conflict in vacation dates in the original request that cannot be worked out by the employees involved, the conflict shall be resolved by granting such vacation to the employee with greatest occupational seniority among the employees being scheduled by the supervisor to perform the function, provided that a sufficient number of qualified employees remain available to cover reasonable manning requirements.

Any employee who does not request all of his vacation in accordance with the above procedures by April 1 will have the appropriate number of vacation days scheduled and posted by his supervisor, after discussion with the affected employee or employees.

During his vacation, employee shall receive pay as though he had worked the indicated hours at his base hourly wage. 

	PREVIOUS SCHEDULE
	CURRENT SCHEDULE

	Years' Service
	Vacation
	Years' Service
	Vacation

	1-5
	2 weeks (80 hours)
	1-5
	2 weeks (80 hours)

	6-12
	3 weeks (120 hours)
	6-14
	3 weeks (120 hours)

	13-19
	4 weeks (160 hours)
	15-23
	4 weeks (160 hours)

	20-25
	5 weeks (200 hours)
	24 & over
	5 weeks (200 hours)

	26-plus
	6 weeks (240 hours)
	
	


Employees hired prior to June l, l973, will remain on the "previous schedule". All other current employees will move to the current schedule; except for those employees hired prior to June l, l989, and after June l, l973, who are eligible to progress to the next level beyond their June l, l989 status on the previous schedule. After this one time advancement on the previous schedule, these employees are placed in the corresponding level on the current schedule. A two week (up to 80 hours) carryover provision for vacation will be provided. Carry-over vacation scheduling is subject to supervisory approval to assure sufficient staffing levels are present and must be taken before regular vacation can be utilized.  All vacation scheduling is subject to approval by the supervisor to assure sufficient staffing levels are present.

With the consent of the Company, an employee who is entitled to in excess of two (2) weeks (80 hours) of vacation may elect to work during such excess vacation, and for such excess vacation time shall be entitled to be paid his normal rate for each such hour worked, in addition to being credited with the regular straight time vacation pay. The decision of the Company in the giving or withholding of its consent shall be final and not subject to the Grievance Procedure.

Any employee laid off due to curtailment of forces who has not received his vacation for the calendar year, shall be allowed his unused vacation.

An employee who works on a scheduled vacation day shall:

1. Reschedule the worked vacation hours during the current year if possible; then

2. Vacation hours worked that cannot be rescheduled during the current year shall be carried over to the next year, up to the maximum of 80 hours of vacation rollover set forth in this section; then

3. The number of vacation hours not worked that cannot be rescheduled and which exceed the 80 hours rollover shall be paid at time and a half.

SECTION 4.  Leave of Absence.

A. Union Representatives.  Any employee covered by this Agreement who is elected or appointed to an office, either part time or full time, in the Local Union requiring his absence from duty with the Company shall, upon written request, be granted leave of absence for a period not to exceed three (3) years, to run concurrently with his term of office, provided it is practicable for him to be relieved of his duties with the Company. During such absence, he shall continue to accrue seniority with the Company, and he shall be allowed to continue participation in the Group Major Medical Expense Insurance Plan, Group Long Term Disability Plan, Group Life Insurance Plan, the Retirement Plan and the Savings Plan. Employee payroll costs relating to wages, benefits, taxes and other payroll deductions (including administrative costs) will be reimbursed by the respective Local Union to the Company on a monthly basis. When wages are a factor in computing the level of benefits or premiums under these plans, they shall be the current wages paid by the Company for the classification.

Upon the employee's return to the service of the Company, he shall be reinstated to his former position, or its equivalent, provided he has the Fitness and Ability to perform the work.

Union representatives shall not stop or interrupt work of em​ployees for the transaction of Union business except as provided in Article I, Section 5.

B. Military. Conditions of re-employment of former employees on military leave shall be governed by Federal laws and regulations. 

SECTION 5.  Holidays.  The following holidays will be recognized by the Company: New Year's Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, Christmas Eve Day, Christmas Day, and three (3) personal holidays.  Where the holidays are nationally celebrated, they will be observed by the Company on the day nationally observed.

During the calendar year of employment, the employee will receive personal holidays on the following schedule:

Hired in 1st Quarter – 3 Personal Holidays

Hired in 2nd Quarter – 2 Personal Holidays

Hired in 3rd Quarter – 1 Personal Holiday

Hired in 4th Quarter – 0 Personal Holidays

An employee may observe a personal holiday on any day of the year selected by the employee, provided it is agreeable to the Company. Example (Martin Luther King's Birthday, Veteran's Day, Good Friday, etc.). The Elective Holiday shall be scheduled in accordance with Article V, Section 3 (Vacations).

When a holiday falls within an employee's regular work schedule, he shall be paid for eight (8) hours at his regular base hourly rate if he is not required to report for duty. If such employee is required to work, he shall be paid premium pay at the rate of one and one‑half (1½) times his regular base hourly rate for each hour worked on such holiday, in addition to being paid the regular straight‑time pay for the holiday.  An employee required to report to work on the holiday, except for call‑outs for emergencies, shall be paid at the premium rate for a minimum of four (4) hours.

If a recognized holiday falls on an employee's regularly scheduled off day, the next regularly scheduled workday shall be considered as a holiday and treated as such. However, in cases where local conditions make closing of Company property on the workday following the holiday impracticable, the Company may designate the workday preceding the holiday as the day off for such employees as it deems are needed. When the preceding day is designated as the holiday, a 15‑day notice shall be given to the employee.

SECTION 6. Job Site Reporting, Per-Diem, and Travel Expenses.   The Company may designate a job site or other location as an “Alternate Reporting Location” (ARL).  Employee(s) shall provide their own transportation to the ARL except in cases where the Company elects to provide transportation.  Employees will be reimbursed at the following rate. 

	DISTANCE TO JOB
	EMPLOYEE(S) PROVIDES TRANSPORTATION
	COMPANY PROVIDES TRANSPORTATION

	0 - 20   miles
	No  allowance
	No  allowance

	Over 20 and up to 50 miles
	Pay per-diem of $45.00 per day to cover all expenses.
	Pay per-diem of $30.00 per day to cover all expenses.

	Over 50 up to 70 miles
	Pay per-diem of $75.00 per day to cover all expenses.
	Pay per-diem of $45.00 per day to cover all expenses.

	Over  70  miles
	  Pay per-diem of $85.00 per day to cover all expenses.
	  Pay per-diem of $50.00 per day to cover all expenses.

	Overnight Stay at ARL
	Pay per-diem of $85.00 per day to cover all expenses, or at the option of  the majority of the crew,  in lieu of per-diem, employees will: 1) be provided meals and lodging or 2) be reimbursed for lodging plus in lieu of meal allowance; and where the employee provides personal transportation, the company will pay incurred mileage for the employee providing the motor vehicle at the approved company rate


The distance to the ARL shall be the measurement in miles over the shortest regularly traveled route between the employee's normal reporting headquarters (per IRS regulations) and the ARL.  For employee(s) who do not have a normal reporting headquarters, the  distance to the ARL shall be the measurement in miles over the shortest regularly traveled route between the employee's tax home (per IRS regulations) and the ARL.

Assignments to ARLs will be based on the employer's business needs and manpower/crew availability, etc., as determined by the Company.  

An employee(s) assigned to an ARL will be subject to call-out but normally will be called only after employees assigned to the normal reporting headquarters have been called, unless otherwise assigned by the Company.  Overtime associated with the ARL job will normally be worked by the employee(s) assigned to the ARL, unless otherwise assigned by the Company.

An Employee(s) designated to report to an ARL will normally report at the ARL each day at his scheduled starting time and will normally be released at the ARL each day at his scheduled quitting time.

The “per-diem” expense allowed is not payable for workdays an employee is absent from the job except for bonafide illness while remaining at temporary headquarters and not at his permanent residence or in a hospital.

Employees may be required to report to an ARL.  

Anything in this Agreement to the contrary notwithstanding it is agreed that an employees working on a "per-diem" basis shall, in lieu of their last hours of work for their last day of each workweek (or their first hours of work of the following workweek if elected by majority vote), be paid by the Company a sum equivalent to each employees' base hourly rate for such hours of work according to the following schedule:

	D = 51 to 125
	D = 126 to 200
	D = all ( 200

	    (1) Hour
	    (2) Hours
	    (3) Hours


Under such circumstances an employee(s) shall cease work and be relieved of all duties and of direction and control of Company supervisory personnel during these hours.

The payment of overtime meals for employees on ARL for less than 50 miles will be governed by Article XII, Section 4 of the current labor agreement.

Travel time to the training location and from the training location at its conclusion will be considered as hours worked.  The work hours will be computed as follows:

· That portion of the assignment traveled by airlines, the employee will be paid accordingly as follows:

· All travel performed during regular scheduled hours will be treated as normal work time.

· All travel performed after regular scheduled hours, including weekends, will be paid for scheduled flight time, two hours in advance of scheduled departure time and one hour after schedule flight arrival.

· For any assignments involving travel by automobile, either fully or partially, the employee will be paid a number of hours equal to the distance driven, as listed in standard mileage chart, divided by fifty-five, (55).

SECTION 7.
Inclement Weather.  The Company will not require any employee to do construction work or maintenance work out of doors during heavy rain, sleet, snow, or whenever the temperature is below 10 degrees Fahrenheit, or during any rain, sleet or snow if the temperature is below 35 degrees Fahrenheit, unless such work in the judgment of the supervisor is necessary to protect life or property, maintain or restore service to the public.
Additionally, the Company will not require any employee to climb poles or to do hands on energized primary work during rain, sleet, snow or whenever the temperature is below 10 degrees Fahrenheit, unless such work in the judgment of the Construction Supervisor is necessary to protect life or property, maintain or restore service to the public.

Employees will be expected to do tasks outside that would not involve undue risk of injury.

Employees reporting at their regularly designated time and place to perform their work will not be laid off due to this provision but may be required to do other work suitable to conditions.

All employees required to work outside during rain, sleet or snow shall be furnished raincoats or slicker suits, hats and rubber boots. The employee to whom such equipment is issued shall be responsible for same and shall use such equipment only on the job or en route to or from work and shall return the equipment for replacement as it becomes worn out. In the event of loss of equipment by employee he may be required to pay for the equipment by deducting from his pay at the time new equipment is issued. Where necessary for the safe storage of equipment, the Company will furnish suitable lockers at the storeroom or headquarters.

Employees working shifts may be required to do outside work during inclement weather if such work is necessary for the maintenance of service or for the operation of equipment, but not for the routine maintenance work.

 ARTICLE VI

HOURS OF WORK ‑ OVERTIME ‑ CALL‑OUTS 

SECTION 1.  Definitions.  The following terms used in this Agreement shall be defined as indicated.

A. Straight Time.  "Straight Time" shall be the hours worked within any scheduled workday and within any scheduled workweek of forty (40) hours, plus any time worked past the end of any scheduled workday pursuant to Article VI, Section 2(e), and shall be compensated for at regular rate of pay.

B. Overtime.  "Overtime" shall be the time worked outside straight‑time hours, or time worked in excess of forty (40) hours per week, and shall be compensated for at one and one‑half (1½) times the base hourly rate of pay.

C. Premium Time.  "Premium Time" shall be all hours worked other than overtime for which a rate higher than the regular rate of pay is specified in this Agreement.

D. Emergencies.  An "Emergency" is any situation wherein it is necessary for the Company and its employees to take immediate action in order to prevent serious injury, restore service, save life, or prevent damage to property or interruptions of service to the public.

E. Call‑Outs for Emergencies and Prearranged Overtime.  Employees called after being relieved at the regular quit time shall be credited with two (2) hours at the overtime rate, except that when employees are called between the hours of 11:00 p.m. and 5:00 a.m. they shall be credited with three (3) hours at the overtime rate, provided, however, that:

1.
Should another emergency occur within the credited call‑out times mentioned above, the whole period from the time of the first call shall be considered as one continuous overtime period.

2.
In case it is stormy and more trouble is likely to occur, the employees may be held for the duration of the credited call‑out time.

3.
If the specified "credited call‑out time" or "prearranged overtime" overlaps the starting time of their regular workday, the overtime rate applies only until the regular assigned starting time.

4.
Prearranged overtime shall be arranged by the Company and notice given the employee prior to being released from his last regular work period, including holdover periods, preceding the required reporting time. (Prearranged overtime is work performed by the employee which cannot be done during his regular schedule work hours other than emergencies as defined in paragraph D. above.) The employee shall receive pay at the "overtime rate" as provided in Article VI, Section 1 B. Employee reporting to work in accordance with such prearranged overtime shall receive a minimum of two (2) hours at the overtime rate on the employee's regular workdays and a minimum of four (4) hours on the employee’s regular days off and on holidays, except as provided in E 3 above.

5.
An employee required to work sixteen (16) consecutive hours or sixteen (16) total hours within a twenty‑four (24) hour period shall be allowed an eight (8) consecutive hours rest period before returning to work. If rest period extends into the employee’s regular work schedule, such hours of rest will be considered as allowable hours with pay. Travel time from the job may be in excess of the sixteen (16) hours. The eight (8) hour rest period shall start when actually released, or if the employee is entitled to a meal after being released, the rest period shall be eight and one‑half (8½) hours.


With mutual consent, employees may work past sixteen (16) hours, but shall not be allowed to work past eighteen (18) hours in a twenty-four (24) hour period.  If this occurs, those employees shall not exceed sixteen (16) hours of work for each of the next two (2) work periods.

If any of these hours worked in excess of sixteen (16) extends into the employees regular schedule, such hours shall be compensated for at one and one-half (1.5) times the base hourly rate of pay and count toward the employee’s forty (40) hour work week.
6.
Non‑shift employees who are called out or held over on overtime for unscheduled work, preceding a regular work period, will be allowed a period of rest time equal to the time worked during the period between 1:00 a.m. and 3:00 a.m. to be extended into the regular work day if all of the following conditions occur:

b) The employee(s) worked three (3) hours or more of overtime in the sixteen (16) hour period preceding his regular work period; and

c) The total time between release from the overtime assignment and the start of the regular workday is less than eight (8) hours; and

d) Operating conditions permit the release of the employee(s).

Such hours at rest will be considered as allowable hours at straight time pay. The employee(s) may, with approval of the supervisor, start his regular work period and receive the rest time due at the end of the regular workday.

7.
No employee shall be required to remain at a location designated by the Company on his regular "days off" as "stand‑by" without compensation.

8.  Employees held over after the end of any regularly scheduled workday shall be paid at the overtime rate for all such hours, except for hours worked pursuant to Article VI, Section 2 E below.

SECTION 2.  Working Hours.

A. REGULAR WORK SCHEDULES
1. Non‑Shift Employees.  The parties hereto recognize that the business of the Company requires continuous operation for twenty‑four hours of each day and that in such operation, it is inherent that working schedules be established and it is recognized that from time to time changes in working schedules for "non‑shift" employees may be necessary to meet conditions of operation, except as provided in this Section.

2. Shift Employees.  Working schedules will be established by the Company for shift employees and shall be subject to change or modification by the Company 
to meet changing conditions and requirements of service to the public. 

3. Schedules.  Shift and non-shift employees shall be on schedules of forty (40) hours a week, either five (5) eight-hour consecutive days, four (4) ten-hour consecutive days or alternate work schedule.  Schedules will be determined by the Company on an individual basis.

a) Non-shift employees can be scheduled to work on Saturday at straight time pay to meet customer demand or needs.

b) Non-Shift employees will not be required to work Saturday schedule at straight time pay more than once each six (6) weeks.

c) Notification of changes in work schedules shall be made known to affected employees no later than 10 a.m. on Wednesday of the preceding work week.

d) Normal Start Times 

The normal starting time of daily work periods will be established between the hours of 6:30 a.m. and 8:00 a.m. and will be the same for each day in a work week. The exception to this is for the shift employees and the Little Rock Trouble Crews in the Little Rock Networks. The schedule for shift employees is as follows:

	Shift
	Thursday
	Friday
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday

	A
	6a / 4p
	OFF
	OFF
	OFF
	6a / 4p
	6a / 4p
	6a / 4p

	B
	3p / 1a
	3p / 1a
	OFF
	OFF
	OFF
	3p / 1a
	3p / 1a

	C
	OFF
	6a / 4p
	6a / 4p
	6a / 4p
	6a / 4p
	OFF
	OFF

	D
	OFF
	3p / 1a
	3p / 1a
	3p / 1a
	3p / 1a
	OFF
	OFF

	E
	6a / 4p
	6a / 4p
	OFF
	OFF
	OFF
	6a / 4p
	6a / 4p


The shifts for the trouble crews will be either eight or ten hour shifts as described in Article VI Section 2 B Section 6.

e) Shifts Outside Normal Start Times
(1) For the following locations: Little Rock, Jacksonville, Conway and Searcy; the Company may establish starting times for Occupation Group J between the hours of 6:30 a.m. and 12:00 p.m. provided that the compliment of personnel shall not be more than one-half (1/2) of the personnel at each work group.  The first attempt to fill any work schedule outside the normal work schedule as noted above will be by rotation of employees within the work group.  If such agreement can not be reached, then the work schedule outside of the normal work hours will be filled by volunteers.  However, if no volunteers, then the Company will fill the work schedule by assigning the least senior employees by the work group.

(2) For all other locations, the company may establish starting times between the hours of 6:30 am and 12:00 p, for (i) all employees hired or transferred into Occupational Group J after October 1, 2003 and (ii) all other employees in Occupational Group J on a voluntary basis.

(3) Employees will be given notice of schedule changes in accordance with Article VI. Sec 2 A. 3. c.
(4) A premium of .50 cents per hour will be paid for those straight time hours worked past 5:00 p.m.

(5) Employees who receive .50 cents premium pay for time worked on their normal work day will receive a .75 cent premium for overtime worked on that work day.

(6) Meals will be furnished or reimbursed when employees are required to work overtime exceeding 1 ½ hours either before or after their normal schedule.  If the overtime period exceeds 2 hours, thirty (30) minutes will be allowed for eating on Company time.  If the overtime period continues, meals will be reimbursed or furnished at six (6) hour intervals until employee is relieved.

B. VARIOUS WORK SCHEDULES FOR NON‑SHIFT EMPLOYEES ARE AS FOLLOWS:

1. Transmission Lines Department 4‑10s Agreement 

a) The Company and the Union agree to the 4-10s schedule as outlined in this document when the supervisor and a majority of the employees involved mutually agree to work a 4-10s schedule.

b) The Company or the Union can unilaterally cancel this schedule with a sixty (60) calendar day advanced written notice.

c) The Company and the Union agree to meet and discuss problems prior to canceling the special four (4) ten (10) hour day schedule with the intent of discussing a mutually agreeable alternative.

d) In the event the schedule is canceled, Traveling Field Personnel in the Transmission Lines Department will revert to current contract language.

e) The workweek will be Monday through Thursday, 7:00 a.m. to 5:30 p.m. (thirty (30) minutes off for lunch).

f) Overtime will be paid for any hours worked outside the published 7:00 a.m. - 5:30 p.m. schedule, or over forty (40) hours per week.

g) Time off will be paid as follows:

Vacation.  Vacation days to be converted to hours (i.e., five (5) days equal forty (40) hours). Vacation will be scheduled in accordance with the vacation policy (present practice).

Sick Leave.  Same conversion. One week equals forty (40) hours or portions thereof (i.e., no money to be lost or gained by employee needing these days "hours").

Holidays.  Holidays taken to have eight (8) hours straight time and two (2) hours vacation or time off without pay. Holidays falling on Friday and Saturday to be taken on Thursday, Holidays falling on Sunday to be taken on Monday.

Funerals.  Continue current practice, but pay full day (ten (10) hours, as appropriate) when necessary as specified in the contract.

Jury Duty.  Continue current practice.
h) May - August: Starting time may be moved to 6:00 a.m. if agreed by both Company and Union.

i) The Company and the Union recognize that from time to time the Transmission crews must interface with other personnel whose normal working hours are Monday through Friday. During these times, those individuals working ten (10) hour days shall be placed on normal working hours Monday through Friday.

2. Alternate Work Schedule
a) The Company and the Union agree to the nine hour per day schedule as outlined in this section when the supervisor and a majority of the employees involved mutually agree to the schedule. Supervision may set requirements such as, but not limited to, the following:

(1) Determine that the nine hour schedules are not appropriate in some areas.

(2) Require a combination of five-day workweek of eight hours per day (5-8s), four-day workweek of 10 hours per day (4-10s), and nine hour per day schedules within the same work groups.

(3) Set the length of the schedule.

(4) Change the length of the schedule.

(5) Determine the number of employees in each classification to go on the Alternate Work Schedule.

(6) Make other adjustments as required due to customer needs, schedule requirements, and any other reasons deemed appropriate by the supervisor.

b) This schedule is subject to cancellation by either party with a thirty (30) day advanced written notice. Cancellation will be subject to the grievance procedure and cannot be arbitrated by either party.

c) The Company and the Union agree to meet and discuss any problems and/or concerns prior to canceling this schedule with the intent of discussing adjustments and/or agreements which may avoid cancellation.

d) Work hours for Bargaining Unit employees working either the Friday or Monday off  Alternate Work Schedule will begin work according to Article VI, Section 2. A. 3. d).   With supervisory approval, lunch breaks may be set up for either thirty (30) minutes or one (1) hour, according to classification.

Alternate Work Schedule applicable for non-shift employees will be as follows:

For the Friday off schedule the workweek will be from mid-workday Friday to mid-workday of the following Friday.

1ST OFF-FRIDAY SCHEDULE (Hours of Work)

	
	Mon
	Tues
	Wed
	Thur
	Fri
	Sat
	Sun

	1st Week
	9
	9
	9
	9
	off
	0
	0

	2nd Week
	9
	9
	9
	9
	8
	0
	0

	3rd Week
	9
	9
	9
	9
	off
	0
	0

	4th Week
	9
	9
	9
	9
	8
	0
	0


2ND OFF-FRIDAY SCHEDULE (Hours of Work)

	
	Mon
	Tues
	Wed
	Thur
	Fri
	Sat
	Sun

	1st Week
	9
	9
	9
	9
	8
	0
	0

	2nd Week
	9
	9
	9
	9
	off
	0
	0

	3rd Week
	9
	9
	9
	9
	8
	0
	0

	4th Week
	9
	9
	9
	9
	off
	0
	0


For the Monday off schedule the workweek will be from mid-workday Monday to mid-workday of the following Monday.

1ST OFF-MONDAY SCHEDULE (Hours of Work)

	
	Mon
	Tues
	Wed
	Thur
	Fri
	Sat
	Sun

	1st Week
	Off
	9
	9
	9
	9
	0
	0

	2nd Week
	8
	9
	9
	9
	9
	0
	0

	3rd Week
	Off
	9
	9
	9
	9
	0
	0

	4th Week
	8
	9
	9
	9
	9
	0
	0


2ND OFF-MONDAY SCHEDULE (Hours of Work)

	
	Mon
	Tues
	Wed
	Thur
	Fri
	Sat
	Sun

	1st Week
	8
	9
	9
	9
	9
	0
	0

	2nd Week
	Off
	9
	9
	9
	9
	0
	0

	3rd Week
	8
	9
	9
	9
	9
	0
	0

	4th Week
	Off
	9
	9
	9
	9
	0
	0


e) Overtime will be paid for any hours worked outside the published work schedule, or over 40 hours per week.

f) Time off will be paid as follows:

· Vacation - Vacation will be charged hour for hour and scheduled in accordance with current contract language.

· Sick Leave - Sick Leave will be charged hour for hour and handled in accordance with current contract language.

· Holidays - If a holiday (including employee's elective holiday) is observed during an alternate work schedule, the employee will receive eight (8) hours straight time pay and one (1) hour vacation pay or one (1) hour time off without pay. If a holiday falls on a Friday "off day" or Saturday, the holiday will be observed on Thursday, and if the holiday falls on Sunday, it will be observed on Monday.

· Funerals - Continue current practice, but pay full day (9 hours, as appropriate) when necessary, as specified in the contract.

· Jury Duty - Continue current practice.

3. Service Work.  Servicemen shall be rotated to provide only necessary crews and may be required to work any regular schedule consisting of consecutive days between Monday and Saturday inclusive. Schedules of work may be arranged to coincide with office hours.

4. Shift Employees.  Shifts should be arranged so that days off from work will be consecutive so far as practicable. Shift schedules shall be so arranged as to rotate shifts at specified periods and shall be posted.

5. Franchise Construction Crew.  The Company may set up a Franchise distribution line construction crew.  This crew will be based in Little Rock but could be expected to routinely work elsewhere where work level dictates.


Crew Staffing.   The Franchise Construction Crew will be staffed from the Journeyman Lineman classification on a permanent basis by the following Priority:



1.  Volunteers within Little Rock



2.  Volunteers within the Little Rock Seniority Division.

3.  Journeyman Linemen forced by reverse seniority within the Little Rock Seniority 
 Division.


Staffing levels will be determined by the Company.


Special Transfer Right for Franchise Construction Crew and Trouble Crew Personnel.

Before filling any permanent vacancy for a lineman [1st year apprentice through Journeyman for Franchise crew, 4th year apprentice through Journeyman for Trouble crews] within Little Rock (includes what is presently Baseline and West Markham Networks), the Company will first offer the position to members of the Franchise Construction Crew and Trouble Crew personnel by seniority. If another permanent vacancy is created within Little Rock as a result of this process, the Company will not be required to fill this vacancy by this Special Transfer Right provision. 

6. Little Rock Trouble Crews:  The Company may set up two construction crews with up to three line personnel per crew (one day crew and one night crew) in Little Rock.  These crews will normally work the areas within the present West Markham and Baseline Networks only.  These crews will only be required to work outside the West Markham and Baseline Network areas if other crews are unavailable.

The starting time of the Little Rock Day Trouble Crew will be established between the hours of 6:00 a.m. and 8:00 a.m. and the Night Crew will be established from 2:30 p.m. to 4:30 p.m. and will be the same for each day of the week. Neither the Day nor the Night Crew members will be regularly scheduled on Company designated holidays.

The Little Rock Day Crew and Night Crew will work their shift for Four (4) consecutive weeks at a time.  The schedule will then be reversed with all members of the Day Crew rotating to the Night Crew Schedule and all members of the Night Crew rotating to the Day Crew Schedule.

Any Temporary Journeyman Lineman vacancy on a trouble crew will be filled as needed from a lineman from another trouble crew by the overtime call-out list.  If the temporary Journeyman Lineman vacancy cannot be filled from the trouble crews, it will be filled as needed from the other Little Rock Service Centers.

Shift Differential:  These employees will be compensated through a special classification; therefore shift differential will not apply.

Crew Staffing:  Initial staffing will be done with volunteers or new hires.  No employee will be forced to this crew until one year after the staffing level reaches a total of six (6) (This does not guarantee a minimum staffing level).   After the original crews are staffed, the Trouble Crews will be staffed from the Journeyman Lineman and 4th year apprentice lineman classifications including two senior linemen on a permanent basis from:

1.   Volunteers within the Little Rock Seniority Division

2.   State Wide Postings

3. Forced by reverse seniority within Little Rock, including the Little Rock Franchise Crew.

Special Working Conditions.  The Little Rock Night Trouble Crew will not be required to work complicated “hands on” primary work (where two or more journeymen are required in the primary zone) after dark unless it is an emergency situation.
Classifications for the Little Rock Trouble Crew will be in Occupational  Group A as follows:

1. SR Lineman - LR Trouble Crew @ $1.50 per hour above Senior Lineman Pay after general wage increase on October 1, 2000.

2. Lineman - LR Trouble Crew @ $1.50 per hour above Lineman pay after general wage increase on October 1, 2000.

3. Apprentice 4th year - LR Trouble Crew @$1.50 per hour above Apprentice 4th Year pay after general wage increase on October 1, 2000.

C. Extended Workweek Schedule. The above hours of work may be extended under the following    conditions:

The extended work schedule shall be for at least five (5) consecutive workdays. Employees reporting to work on an extended work schedule who remain on the job for the scheduled hours shall be entitled to the total number of hours scheduled, except in case of inclement weather, when any hours scheduled past the regular quitting time may be canceled, if the employee is released from duty. Extended schedule may be changed back to a 40-hour workweek upon a 24-hour notice to affected employees.

D. Lunch Period Time.  Any employee covered by this Agreement who is required to work more than 15 minutes into their lunch period will be paid overtime for their reported time worked during their lunch period. If any employee is required to work two (2) hours past the starting time of his normal noon mealtime without being permitted to eat, he will be allowed thirty minutes of paid time to eat. Present practice of certain employees taking a 30-minute lunch period and quitting at  30 minutes prior to end of normal work day will be continued provided it does not interfere with Company operations.  The Company reserves the right to reschedule for a one-hour lunch period.

E. Make-Up Time

1. At the end of a workday, the crews may, at their discretion, determine whether it is more efficient to quit no more than two hours sooner nor more than two hours later than the scheduled quitting time; provided however, the Company retains a veto over such decisions to vary from the scheduled quit time.

2. If, as a result of the exercise of the crews discretion, an employee loses scheduled straight-time hours, the employee will be allowed to make up the lost time at the end of the employees last scheduled workday, provided (1) the employee requests that he be allowed to do make up time by the end of his shift on the day before his last scheduled day, (2) all such make-up hours must be at the employees’ straight time rate of pay, and (3) upon the employees request, two or more make-up hours can be worked on Saturday.  If an employee works all make-up time offered by management, there will be no loss of regular pay.  Employees working only a portion of the make-up time offered will be paid only the make-up time actually worked.  If no make-up time is offered, employees will suffer no loss of regular pay.  With mutual consent, vacation time may be used as make-up time. 

3. If, as a result of the exercise of the crew’s discretion, an employee works 40 straight-time hours before the end of his scheduled work week, the employee may be required to continue working or the employee may be required to discontinue working.

F. Phone Center Scheduling.

1. Regular working hours for customer service representative employees at the phone center may be scheduled between the hours of 7:00 a.m. and 9:00 p.m., Monday through Sunday, and shall consist of any combination of five 8-hour days, four 10-hour days, or an alternate workweek schedule, all subject to the following provisions.

2. Any work schedule will be filled first by offering it by seniority, if approved vacancies are available.  If not filled then, the schedule will be assigned by inverse seniority.

3. The complement of the personnel shall not be limited, provided that the schedules established will include a permanent schedule of 8:00 a.m. - 5:00 p.m., Monday through Friday with a staffing not less than 20% of the total positions offered on all other schedules, if such positions are claimed.  The staffing of any schedule involving Saturday work shall not exceed 20% and any schedule involving Sunday work shall not exceed 15% of the total positions offered on all other schedules, unless such positions are claimed.     

In addition to the previous schedules, there will be no more than 15 schedules established working Saturday as a scheduled straight time day.  These schedules will be offered first by seniority and then filled by new hires.  No employee hired as a full-time employee prior to October 1, 2000 will be forced onto this shift.  These shifts consist of two ten-hour days, one twelve-hour day and one eight-hour day (Saturday) per week.  There will be at least two consecutive days off per week.  Starting times for all 4-day shifts will be between 7:00 a.m. and 9:00 a.m.

4. Scheduled days can be consecutive or nonconsecutive, Monday through Sunday.  The starting times for scheduled days can be staggered so as to provide coverage for all hours of phone center operation.  Schedules shall be established for a minimum of one month at a time, provided, however, that the 8:00 am. - 5:00 p.m. schedule will be permanent, to the extent claimed, and the four 10-hour schedules shall be established for a minimum of three months at a time.  Schedules shall be announced at least two weeks before the schedule begins. Management has the right to establish schedules (also including vacations, holidays, and overtime) that will meet the staffing needs and operating hours of call segmentation and offer those schedules exclusively per specific functional segments.  All schedules shall be open for claim by seniority not less than once per year.  Anyone claiming a schedule work assignment, for which they are not qualified, shall have reasonable time to become fit and able to perform the work at the segmented work group. 

· Other than at a bid of the entire schedule, if a vacancy on a schedule is filled by seniority the new vacancy so created may be filled either by seniority or new hire, if at all, and so on.

· Rotating shifts shall not be scheduled.  Split shifts can be worked with the agreement of the employee and the union business managers.  Irregular 40-hour work weeks can be scheduled with the agreement of the employee and the union business manager.

5. A premium of $.50 cents per hour will be paid for straight time hours worked past 5:00 p.m.

6. Overtime shall be paid for any hours worked in a day outside the employee’s assigned schedule or over 40 hours per week.  Employees who receive $.50 cents premium pay for time worked on their normal workday will receive a $.75 cent premium for overtime.   Employees who do not receive the $.50 cents premium will not be eligible for additional premium pay for overtime worked.

7. The company and the union agree to meet, at the request of either party, to discuss additional changes in working hours as conditions change and/or needs are identified.

8. Regular phone center work of the type normally performed by a customer service representative shall be performed by customer service representatives, with the understanding that irregular work outages or temporary needs may be met by temporary or part-time help.

9. Regular schedules may be changed during a CSC emergency.  During the CSC emergency, overtime shall be paid for any hours worked in a day outside the employee’s normally assigned schedule for the first day of a schedule change.  While working under an emergency status, the temporary schedule will be considered as the employee’s schedule, until returning to normal status.  Emergency status will be designated by 1) the occurrence or imminent occurrence of a catastrophic event within the Entergy service territory and 2) a CSC management decision to move to shifts that are 12 hours or longer in the CSC’s.  A return to the normal shift schedules and contract language will be signaled when 1) Entergy has less than 15,000 customers remaining without power or 2) a CSC management decision to return to normal operations is made, whichever occurs first.  Normal operations will signal all employees to return to their normal schedules.  As much advance notice, as possible, shall be given to the employees prior to changing their normal shift going to the emergency and returning from the emergency to their normal shift.

10. Management has the right to establish shifts that will meet the staffing needs and operating hours of the call center and offer these schedules exclusively to the persons in the Customer Service Representative Senior job classification. Seniors who bid to a lead schedule will exercise their seniority rights for vacation, holidays and any other appropriate reason in the senior segmented work group.  Anyone who is currently a senior and does not choose a senior schedule shall be redlined until the CSC Rep III is equal to or greater than their redlined rate.

11. Schedules will continue to be bid by segment.  No more than fifty percent of schedules will be a permanent 30-minute lunch.  Remaining schedules will be offered an hour lunch.

 
In order to provide more flexibility during lunch hours, all schedules will be allowed one hour on both sides of the schedule midshift with no lunch starting earlier than 11:00 A.M.

12. Temporary Schedule Change For Training Purposes
When employees are scheduled to participate in extensive training (at least one full week), which falls outside of their regular shift, the employees’ normal shift hour may be changed for the time period of the training, on a business need basis.  Most training will be held between 8:00 am and 5:00 pm, Monday through Friday.  However, all shifts may not need to be modified.  The employee’s shift modification will be temporary to accommodate the training scheduled only.  Notice of intent to scheduled training and the changes to the employee’s schedule would be given at least three (3) days prior to the start of class.  Also, when there are mini-training sessions (example 30 minute, 2 hours, etc.) that the employees are required to attend, the employees’ lunch schedules may be modified in order to meet the needs of the center.

13. Lunch Shifts For Agents Being Cross-Trained  
Lunch hours for various segments may be changed for employees involved in cross training efforts.

14. Customer Service Center Meals
All employees shall provide their lunch or shift midpoint meal on a daily basis, including Saturday, Sunday and Holidays, except as follows:

Normal Work Day

A meal or meal amount will be furnished anytime an employee’s total overtime for the day is 2 hours or more.  Up to thirty (30) minutes for eating will be allowed on Company time when the overtime exceeds 2 hours beyond the end of their scheduled shift.  A meal or meal amount will be furnished every six hours after the first meal and the employee will be allowed up to thirty (30) minutes for eating on company time. 

Prearranged Overtime, Employee’s Days Off and Holidays

On the employee’s days off and Holidays, the employee will be responsible for all meals associated with the first eight hours of prearranged overtime work.  Time spent eating meals during the first eight-hour period will not be at Company’s expense.  If the prearranged work continues beyond 10 hours, a post-shift meal or meal amount and thirty (30) minutes to eat will be provided by the Company.  A meal or meal amount will be furnished every six hours after the first meal and the employee will be allowed up to thirty (30) minutes for eating on Company time. 

Meal Amount

When a meal is not provided the meal amount for all meals will be equal to the contract meal allowance.  When the company provides a catered meal during emergency situations (refer to Article VI, Section 2F, #9), no meal allowance is due.  When the Company provides a meal during non-emergency situations and the employee eats the provided meal, no meal allowance is due.  If the employee chooses to not eat the provided meal during non-emergency situations, they are due the contract meal allowance.

15. Time Off after Sick Leave Depleted

During a calendar year when an employee has reached their 40 work hour maximum of allowable absence time for compelling reasons, (excluding time off under approved short-term disability and other Company benefit programs), any additional approved time off will be considered vacation days or floating holiday.  If no vacation or floating holiday is available, then “time off without pay” will be allowed.  The employee will continue to be responsible to notify their supervisor as soon as possible of any unscheduled absence and provide necessary explanation and/or documentation.

16. Customer Service Center – Teamshare Agent Incentive Plan
The Teamshare incentive plan for CSC agents will be replaced with a new Teamshare Agent Incentive Plan:

· Maximum payout increased from 3% to 7%

· New plan to start December 1, 2003

SECTION 3.  Overtime Work.

A. Overtime work shall be divided as equally as possible among the available employees who regularly perform the work to be done.

B. There shall be no duplication of overtime allowed for the same hours worked.

C. Employee will accept call‑outs for emergencies and prearranged overtime if it does not cause an unusual hardship.

D. With respect to overtime work, whenever there is a choice between a regular employee and a temporary, part‑time or occasional employee, a trainee or a summer student, and both are not needed, preference shall be given to the regular employee.

E. A record of overtime will be kept and made available to employees in like classifications.

ARTICLE VII

SPECIAL WORKING RULES

CONSTRUCTION AND MAINTENANCE CREWS

SECTION 1.  Safety Policy.   It is the policy at EAI that all work must be done safely. No work is ever to be considered so important or urgent that the necessary steps cannot be taken to do it safely.

SECTION 2.  Construction Supervision Qualifications.

Construction Supervision Qualifications -

Transmission
Anyone who directly supervises transmission line construction crews shall be journeyman lineman qualified (JLQ).
SECTION 3.  Line Construction Crews.   

Supervision

Line construction crews shall be under the supervision of a Construction Supervisor, and/or Senior Lineman as assigned. Crews shall be staffed by other qualified personnel as needed to safely perform the work at hand in accordance with the Safety Manual and this Agreement.  Construction vehicles shall be driven and operated by qualified personnel.
When a Construction Supervisor is off work because of illness, vacation, or other reasons or is otherwise absent from the region, and no other non-bargaining employee is assigned to perform his duties, the Senior Lineman with Occupational Group seniority, who normally works at the same location under the Supervisor, shall be designated as a temporary Supervisor. The requirement to fill in as a temporary Supervisor is considered a part of the duties of a Senior Lineman and he shall receive no additional compensation during these assignments. During these assignments the temporary Supervisor may, if assigned, continue to work as a Senior Lineman.

When a Senior Lineman is absent from the assigned work project where two or more Linemen remain and another Senior Lineman and/or Supervisor is not present somewhere in the vicinity of the project job site, the Journeyman Lineman with greatest occupational group seniority on the project shall be designated as temporary Senior Lineman. If the employee so designated as Senior Lineman continues to perform the duties of the higher classification continuously for four (4) hours or more, he shall receive the Senior Lineman rate of pay for the total period of time so worked.

In the event a crew is split into smaller units that continue to work on the same project under the general supervision of a Senior Lineman or Supervisor present somewhere in the vicinity of the project job site, no upgrade will be made even though these units may be physically separated, unless deemed appropriate by the permanent Supervisor.

A project is defined as a single job or a group of jobs on the same circuit or within the same general area.

Insofar as practical, the ratio of Apprentices to Journeymen shall not exceed one (1) Apprentice to each two (2) Journeymen.

SECTION 4. Protective Equipment.  The Company shall furnish rubber gloves, protection shield, rubber blankets, and other necessary protective equipment when such shall be required.

SECTION 5.  Service Crews.  The combining of service crews for occasional small construction or maintenance jobs shall constitute a construction crew. Where necessary, the combining of service crews for occasional small construction and maintenance work will be continued. The Serviceman with the greatest seniority will be paid at the rate of Senior Lineman if he continues to perform the duties continuously for four (4) hours or more, subject to the provisions of Article IV, Section 5 B.
SECTION 6. Special Equipment: Aerial Basket and/or Hole Digging-Pole Setting Trucks. Special equipment such as the Aerial Basket Trucks and/or hole digging-pole setting trucks shall be manned by sufficient qualified personnel to safely perform the work at hand in accordance with the Safety Manual and this Agreement. The vehicles shall be driven and operated by a qualified person. When personnel working from an aerial basket truck assigned to construction and maintenance are used for occasional tree trimming, they shall suffer no change in classification.

All equipment not engaged in work specifically mentioned herein will be manned by qualified personnel according to the work load and job hazards involved.

SECTION 7. Hands-On Primary Work.  When performing hands-on work on energized primary, the appropriate number of qualified workers shall be provided to perform the work safely. It is recognized that differences in construction and job conditions may affect the number of workers required. The crew shall, however, consist of the following personnel as a minimum except in the case of an emergency.

A. When performing hands-on work on energized primary, the crew shall consist of at least a Journeyman Lineman and a Fourth-Year Apprentice Linemen or two servicemen as provided in Article VII Section 5. If the hands-on primary activity is such that it can be performed safely by one lineman, the second lineman will not be required in the primary zone but will be located on the ground in a position to render assistance.

B. If the work activity is such that two (2) or more linemen are required to physically perform the hands-on primary work activity safely, the appropriate number of qualified linemen will be provided for the work activity and additional qualified personnel will be provided on the ground to render assistance.

C. Two-man crews shall not perform the following work activities involving:

1.
any work requiring insulated work platforms.

2.
34.5 kv three phase or two-of-three phase type construction, unless both employees are 34.5 kv trained journeyman qualified.

3.
the installation or complicated maintenance of a Gang-Operated Air Break switch.

4.
insulated mechanical jumpers.

5.
Change out of double crossarm, except straight line and slight angle structures.

D. Two-man crews may be required to perform the following activities utilizing insulated single bucket, single bucket material handler and double bucket units:

1.
Transfer of single phase (7kv or 20kv), small and medium angles and dead-ends without taps; two-of-three phase (15kv) tangent and small angles; and three phase (15kv) tangent and small angles.

2.
Replacement of insulators on single phase (8kv or 20kv), two-of-three phase (15kv) and three phase (15 kv) construction; suspension insulators; lightning arrestors and single crossarms on tangent poles.

3.
Installation of stirrups and hot line taps.

E. It is understood that work activities performed by a two-man crew with an insulated pin-on basket with upper controls shall normally be restricted to the following activities on 15kv type construction:

1.
Transfer of single phase small and medium angles and dead-ends without taps and two-of-three phase tangent construction.

2.
Replacement of insulators on single phase, two-of-three phase and outside phases of three phase construction and suspension insulators on single phase.

3.
Installation of stirrups on single phase, two-of-three phase and outside phases on three-phase construction.

F. It is understood that these lists are not all inclusive and that work may be assigned otherwise where such work can be done safely by the crew. If a concern arises with respect to any work activity, the Company and the Union agree to meet and mutually resolve the issue.

G. If a difference arises in the application of work procedures with respect to hand-on primary work, the following process will be followed to resolve the concern:

1.
The linemen directly involved in the work will cease work and discuss the concern with the Senior Lineman in charge of the job-site.

2.
If a difference still remains, the linemen will discuss the concern with the Supervisor.

3.
If a difference still remains, the lineman and the Supervisor will discuss the concern with the manager who will determine the appropriate procedure and arrange the appropriate instructions and/or training if required.

SECTION 8.   Work of Apprentices.  The class of work done by an Apprentice Lineman throughout his apprenticeship is dependent on the skill and knowledge of the Apprentice. His work for the first two years shall be under direct supervision of a Journeyman, and after this period of time he may work on secondary voltages without supervision.

SECTION 9.   Manholes Guarded.   When a manhole is opened, one man shall be stationed at the surface and shall not leave this location.

SECTION 10.   Cable Splicers.   All joining and splicing and placing of flameproof covering on underground cables, pulling in and removing of cable, shall be under the jurisdiction of Journeymen Cable Splicers assisted by such Apprentices and Helpers as needed. Cable Splicers working on energized circuits shall be accompanied by another Journeyman (Cable Splicer or Lineman).

Special crews in the underground department to which two (2) Cable Splicers are normally assigned shall be under the supervision of a Senior Cable Splicer. In any other event when a Journeyman Cable Splicer is performing the work described in the first paragraph of this Section and is assisted by one employee, a Journeyman Cable Splicer shall be temporarily upgraded to a Senior Cable Splicer while performing this work.  If the employee so designated as Senior Cable Splicer continues to perform the duties of the higher classification continuously for four (4) hours or more, he shall receive the Senior Cable Splicer rate of pay for the total period of time so worked.

SECTION 11.  Underground Construction.   It is understood that overhead construction, maintenance and service personnel may be assigned to install, maintain and switch U.R.D. underground facilities which utilize mechanical kits, such as splice, stress cone and pothead kits, and similar connecting or terminating devices that do not require the use of hot metals. It is further agreed the above type work may be performed in connecting commercial customers, provided the above mentioned work does not result in the reduction of present Cable Splicers.

In areas where Cable Splicers are assigned it is understood they will receive priority for call-out and prearranged overtime concerning three phase commercial underground installations. It is understood that overhead construction, maintenance and service personnel may be assigned overtime to continue or complete a job already assigned to them involving the above mentioned work.

SECTION 12.  Piking Poles.   When a crew is setting poles with pikes, the Supervisor shall see that a sufficient number of men are used for safe and efficient performance - generally one man for each five to seven feet (length of pole), depending on the class or weight of pole to be set unless block and tackle are used.

SECTION 13.  Tower Work.   Employees working on towers at heights of one hundred seventy-five (175) feet or more above ground level shall be paid a premium of one half (1/2) of their base hourly wage for such time as they work above such height; each such period of work shall be deemed to be at least four (4) hours for the purpose of determining premium pay under this section.

SECTION 14.  Technical Meter Work.
For Distribution

When primary metering equipment including current and/or potential transformers is installed, the work shall be checked out by a Journeyman Meterman.  Additionally, substation and SCADA metering may be installed and checked out by a Relay Technician or a Relay/Communications Technician who is qualified to perform the assigned work.

For Transmission

When primary metering equipment including current and / or potential transformers is installed for transmission equipment, the work shall be installed, tested and maintained by a Journeyman Meterman and or qualified Relay Technician.  Additionally, in Transmission Substations, substation and SCADA metering may be installed, tested and maintained by a Relay Technician who is qualified to perform the assigned work.

The testing of all primary meters (2400 volts and above) and secondary meters (480 volts and above) in the field shall require a Journeyman Meterman. "Meter Testers" shall not be required to test meters in the field other than single phase, single element (not over 240 volts).

"Meter Repairmen" may be required to test self‑contained and secondary meters (less than 480 volts) in the field, and all types of meters in the shop.

"Metermen" shall not be required to climb poles.

SECTION 15.  Technical Relay Work.  When relays, supervisory controls, and other related equipment are installed, the work shall be performed by a Relay Technician. In the event any such equipment is damaged or needs repairs, a Relay Technician shall inspect and test (if necessary) said equipment before it is placed back in service.

When substation capacitors, substation voltage regulators or substation OCRs are installed, the controls shall be checked out by a Relay Technician before the equipment is placed in service. In the event any such equipment is damaged or needs repairs, a Relay Technician shall inspect and test (if necessary) the equipment before it is placed back in service.  Qualified journeyman can inspect, repair and test load tap changer (LTC) controls.

When capacitors, voltage regulators or OCRs are installed outside of substations, the controls shall be checked out by a Relay Technician (or other Journeyman who is qualified to perform the assigned work) before the equipment is placed in service. In the event any such equipment is damaged or repaired, a Relay Technician, (or other Journeyman who is qualified to perform the assigned work) shall inspect and test (if necessary) the equipment before it is placed back in service.

A Relay Technician shall be accompanied by at least a classified Helper when working near or in energized areas if, in his judgment, it is necessary.

SECTION 16.  Technical Substation Repair Work.  When performing the work of maintenance, installation, removal, filtering or painting of substation equipment on or near energized circuits, such work shall be done by a Substation Repairman or other qualified personnel. Any testing of substation equipment shall be performed by a Substation Repairman (or a Relay Technician who is qualified to perform the assigned work).

A Substation Repairman shall be accompanied by at least a classified Helper when working near or in energized areas if, in his judgment, it is necessary.

SECTION 17.  Technical Area Supervision and Coordination.  This section is applicable to Metermen, Substation Repairmen, and Relay Technicians (Referred to as technicians).

In each location where two (2) or more Journeymen in an Occupational Group are permanently located, there will be a permanent Senior technician from that Occupational Group.

In each location where (2) or more employees in an Occupational Group are permanently located and only one (1) is Journeyman, there will be a “temporary” Senior Technician from that Occupational Group.

The Supervisor may assign a Senior technician to supervise and coordinate the activities of each functional area. This requirement is considered a part of the duties of a Senior technician and he shall receive no additional compensation during these assignments.

When a Senior technician is off work because of illness, vacation, or other  reasons or is otherwise absent from the Department, the Journeyman technician with greatest seniority (in the same occupational group) who normally works at this location shall be designated as a temporary Senior technician. If the employee so designated as temporary Senior technician continues to perform the duties of the higher classification continuously for four (4) hours or more, he shall receive the appropriate rate of pay shown on Schedule "B" for the total period of time so worked.

Generally, the technician with greatest occupational seniority in the functional area involved will be assigned the lead role of providing supervision and coordination at the job site. This requirement is considered a part of the duties of each technician and he shall receive no additional compensation during these assignments. If the assignment is not given to the employee with seniority, such employee shall be given the reasons, if so requested.

ARTICLE VIII

Article VIII was removed in 1995 negotiations

ARTICLE IX

QUALIFICATIONS AND JOB PERFORMANCE

SECTION 1.  Examination of Apprentices.  Apprentices shall pass a written examination before being advanced to a higher classification.

SECTION 2.  Job Performance.  The Brotherhood agrees that the members covered by this Agreement shall individually and collectively perform their work in accordance with the safety, engineering and construction procedures and instructions as directed by the Company. The Company agrees that its supervisors shall direct work to be done in accordance with its safety rules and regulations.

SECTION 3. Promotional Sequence Within Occupational Groups. Lines of promotion and progression within an Occupational Group are shown on the attached Schedules "A" and "B". Vacancies in Occupational Group (A) shall normally be filled by promotion from Occupational Group (C), except when such would exceed the prescribed ratio of Article VII, Section 2. A.

SECTION 4. Safety Advisory Board.  The Company and the Brotherhood agree to the establishment of a Safety Advisory Board. The purpose of the Safety Advisory Board shall be to make recommendations to the Company on those general accident prevention programs and policies that affect the safety and well being of the employees in the bargaining unit. The establishment and administration of the accident prevention policies, programs and procedures are vested in and reserved exclusively to the management of the Company. The Safety Advisory Board shall not deal with individual or group grievances nor handle matters of collective bargaining.

The Safety Advisory Board shall consist of a minimum of nine (9) members, four (4) members selected by the Brotherhood (one (1) from each Local), four (4) members selected by the Company, and the Director of Safety (or designee) of the Company as Chairman. The Chairman may, if desired, increase the size of the committee. Any additions above nine (9) shall occur two (2) at a time, one (1) selected by the Brotherhood and one (1) selected by the Company.

It is further agreed that employees engaged in such meetings during their working hours shall suffer no loss in pay (regular straight time) for time spent in these meetings.

ARTICLE X

SECTION 1. Wages and Wage Rates.  Wages will be computed on an hourly basis for the Job Classifications covered by this Agreement in accordance with the rates set forth in the applicable column in Schedule "B". All employees will be paid every two weeks.

SECTION 2.  Shift Differential.  Employees who are assigned to a regular permanent shift shall receive $.50 hourly shift differential.

ARTICLE XI

SECTION 1.  The Company agrees to cooperate with the Brotherhood in collection of dues as follows:

A. As a convenience to any employee, monthly deductions of regular "Union" dues and initiation fees, in amounts specified by the Brotherhood will be made from his salary upon written authorization from such employee.

B. Such authorization shall not compel any employee to join or remain a member of the Brotherhood, but shall remain effective to the extent authorized by law.

SECTION  2.  Payroll Deduction for COPE.

A. The Company agrees to deduct and transmit to the Financial Secretary of Local Unions 647, 750, 1439 and 1703, IBEW‑COPE: The amount from the wages of those employees who voluntarily authorize such contributions on the forms provided for that purpose by Local Unions 647, 750, 1439 and 1703, IBEW‑COPE. These transmittals shall occur monthly and shall be accompanied by a list of the names of those employees for whom such deductions have been made and the amount deducted for each such employee. Subject to the approval of the International Office.

B. The payroll deduction authorization shall be worded as follows:

PAYROLL DEDUCTION AUTHORIZATION FOR IBEW‑COPE LOCAL UNIONS 647, 750, 1439 & 1703

I, ___________________________ , hereby authorize the Company to deduct from my pay the sum of $_________ per month and to forward that amount to the Financial Secretary of Local Unions for the purpose of the International Brotherhood of Electrical Workers, Committee on Political Education. This Authorization is signed voluntarily and not out of any fear of reprisal and on the understanding that IBEW‑COPE is engaged in a joint fund‑raising effort with the AFL‑CIO, will use the money contributed to that effort to make political contributions and expenditures in connection with federal and state elections, and that this voluntary authorization may be revoked at any time by notifying the Company and IBEW‑COPE in writing of a desire to do so. Contributions or gifts to IBEW‑COPE are not deductible as charitable contributions for federal income tax purposes.

Date ____________ Signature of Employee ___________________________________

Name (Print)________________________IBEW Local No._______________________

SECTION  3.  Dues Deduction Authorization  (Copy of Card).
See following page for form.

Dues Deduction Authorization

I hereby authorize and direct   Entergy  to deduct from my pay, an amount equal to the dues and initiation fees in the amounts fixed in accordance with By-Laws of Local Union ______________________ and the Constitution of the International Brotherhood of Electrical Workers and to pay same to said Local Union in accordance with the terms of the bargaining agreement between the employer and the Union.


This authorization is voluntarily made in order to pay my fair share of the Union’s cost of representing me for the purposes of collective bargaining, and this authorization is not conditioned on my present or future membership in the Union.


This authorization shall be irrevocable for a period of one year from the date hereof or until the termination date of said agreement, whichever occurs sooner, without regard to whether I am a member of the Union during that period, and I agree that this authorization shall be automatically renewed and irrevocable for successive periods of one year unless revoked by written notice to you and the Union ten (10) days prior to the anniversary of this authorization.  The payments covered by this authorization are not deductible as charitable contributions for federal income tax purposes.

Name (printed)……………………………   Signature………………………………………..

Date………………………………………    Dept…………………………………………….
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ARTICLE XII 

GENERAL PROVISIONS
SECTION 1.
Helper, Laborer, and Clerk Classification.
Job No. 9011/9012 ‑ Helper, and Job No. 9021 – Laborer, are classifications common to various departments. These employees do not accrue job seniority for higher jobs, except as provided below, but will be promoted to higher classifications if fitness and ability, as defined in the contract, justifies such promotion. The Company will give similar consideration to such employees in case of demotion.

SECTION 2.  Clothing Allotment.
The Company will provide each appropriate lineman, serviceman, meterman, cable splicer, substation repairman and relayman in Customer Service and Transmission the required flame-resistant (FR) clothing to comply with current OSHA regulations.  Replacement clothing will be issued in the month of June.   The Company will not buy the initial set of clothes and a replacement set of clothes in the same year.   Each employee will select Company approved FR and non-FR clothing (manufactured in the USA when feasible) from the Company selected vendor in accordance with the following schedule:


New Hire Clothing Allotment

· 1 pair Bib Overalls (choice of insulated or non-insulated)

· 1 Bomber-style Jacket (with choice of liner or hooded sweatshirt)

· 8 Flame Resistant Shirts or 7 Flame Resistant Shirts and 5 non Flame Resistant Shirts (choice of various styles)

Replacement Schedule 

· Bib Overalls every 4 years

· Bomber-style Jacket every 4 years

· Each year: 4 Flame Resistant Shirts  or 3 Flame Resistant Shirts and 5 non Flame Resistant Shirts

In addition to the replacement schedule the employee’s supervisor can approve replacement of an article of clothing if the clothing becomes unsafe / unfit for wear due to wear or damaged while worn by the employee performing Company work.  Damaged clothing approved for replacement should be turned into the Company.

Employees will be responsible for laundering and any subsequent treatment of garments as recommended by vendor.

Employees are required to wear company provided shirts while on duty.  Employees will be responsible for replacing damaged non Flame Resistant shirts between replacement periods.

Company approved FR clothing shall be worn by the employee when applicable safety rules and procedures apply.  The union agrees to advocate use of FR clothing in compliance with OSHA regulations to increase awareness of safety on the job.

Employees may purchase additional Company approved FR and non FR clothing through the selected vendor.

SECTION 3.
Tool Replacement Policy.
The Company will establish and administer a uniform tool replacement policy providing for the replacement to employees of all personal tools required by the Company in the performance of their duties. Such tools will be replaced only when they have become broken, worn out, or unsafe while used by the employee on Company work. The tools will be of good quality and of standard manufacture. Employees shall be responsible for the reasonable use and care of such tools. Employees' personal tools turned in for replacement by the Company shall become the property of the Company.

SECTION 4.
Meals.
All employees shall provide their lunch or shift midpoint meal on a daily basis, including Saturday, Sunday and Holidays, except as follows:

When a non‑shift employee is required to work overtime past 6:00 p.m. (or pursuant to Article VI, Section 2E, past 6:30 p.m.), the Company shall pay for his meals. If the overtime period is two hours or less, time spent eating meals shall not be on Company time. If overtime period is more than two hours (or pursuant to Article VI, section 2E, past 7:30 p.m.), thirty (30) minutes will be allowed for eating on Company time. If the overtime period continues, meals will be reimbursed or furnished at six‑hour intervals until employee is relieved. When a non‑shift employee is called to work and works on overtime past: 6:30 a.m., 12:00 noon, 6:00 p.m. and 12:00 midnight, the Company will reimburse or furnish him with a meal at those designated mealtimes.

When a shift employee is called to work before his regular mealtime, the Company will reimburse or furnish him with a pre‑shift meal at his regular mealtime. Meals shall be reimbursed or furnished to a shift employee who is held for overtime six hours past his last meal and a meal every six hours thereafter until relieved from duty. 

Prearranged Overtime, Employee's Days Off and Holidays.
On the employee's days off and Holidays, the employee will be responsible for all meals associated with the first eight hours of prearranged overtime work. Time spent eating meals during the first eight hour period will not be at Company's expense. If the prearranged work continues beyond 10 hours, a post‑shift meal and thirty (30) minutes to eat will be provided by the Company.

Prearranged Overtime, Employee's Regular Work Days.
On the employee's regular work days, prearranged overtime meals shall be covered as provided by the language for callouts and holdovers.

The thirty (30) minutes allowance for time spent eating meals does not apply Clerk (all levels) – Distribution located at the Distribution Dispatch Center.

Meal Allowance

Meal allowance shall be $12.00 for all meals.  An employee may elect to take "in lieu of" for any meal allowance provided by this policy.

SECTION 5.
Bulletin Boards.
Company bulletin boards may be used to post notices of Union meetings and other proper matters pertaining to Union activities. The location of bulletin boards and the space thereon for posting such notices will be designated by the Company. The Union will send a copy of such notices to be posted to the appropriate designated second step Company manager.

SECTION 6.
Commercial Driver’s License (CDL).
The Company will purchase commercial driver’s licenses (CDL) for all employees whose work requires that they have such licenses.

SECTION 7.
Meter Reader/ Meter Service Installer Uniforms Policy.

A. Purpose.  The purpose of this policy is to identify employees engaged in reading the customers’ electric meters as EAI employees to avoid customer alarm and improve meter reader safety. Since EAI Meter Readers and Meter Service Installers enter a customer's property unexpectedly and at all hours of the workday, the customer needs the ability to readily identify the Meter Readers and Meter Service Installers as an EAI employee in order to avoid startling the customer and possibly causing defensive action.

B. Definitions.
Meter Readers and Meter Service Installers - All employees with the Meter Reader and Meter Service Installers job classifications or who perform meter reading functions and average, on an annual basis, more than 50 meter reading/collection transactions per day on the customer's premises.

C. Responsibility. 
1.
All Meter Readers and Meter Service Installers are expected to comply with this policy.

2.
All supervisors and above are responsible for seeing that employees under their supervision comply with this policy.

3.
Supervisors are responsible for administration of this policy.

4.
Managers are responsible for enforcement of the provisions of this policy.

D. Details. - In the interest of safety for our Meter Readers and Meter Service Installers and to provide a standardized method whereby customers can readily identify Company personnel while on their private property, the Company will purchase and require the wearing the corporate identifying apparel by all Meter Readers and Meter Service Installers.

1.
The Company will provide, at no cost to the employee, the following apparel:

a. five (5) winter shirts

b. five (5) summer shirts

c. five (5) pants; one (1) pair of walking shorts may be substituted for one (1) pair of pants.

d. one (1) jacket w/liner

e. one (1) insulated vest

f. caps (available through stores)

2.
The Company and the employee will share the cost on a 50%/50% basis for one of the following apparel items:

a) One (1) pair insulated coveralls or one (1) parka.

NOTE:  These items must meet Company standards.

3.
Optional apparel, authorized by the Company and purchased by the employee, may be worn in addition to the required apparel.

4.
All Meter Readers and Meter Service Installers are required to wear the identification apparel when performing their duties. Employees reporting to work out of uniform during normal scheduled working hours will not be allowed to work. Specific deviations from the policy will be handled on an individual basis.

5.
All other employees reading meters or collecting and not identified above, will be provided caps for the purpose of identification.

6.
Dress Requirements. - The Meter Readers and Meter Service Installers’ identification apparel that is provided by the Company consists of twill pants (may include denim fabric), a poplin shirt (long/short sleeve) and a cap. As an option, a golf shirt and/or walking shorts may be substituted for summertime dress. During cooler seasons, a light jacket with removable insulated liner will be provided. The shirts, caps, pants, jackets and other outerwear shall meet Entergy's uniform standards.  The Company may provide a denim pants allowance of $100 per year in lieu of furnishing denim pants.

All shirts mentioned above shall be tucked in pants and shall display the EAI/ENTERGY logo/system mark on an embroidered patch above the left front pocket. In addition, all outer garments (jackets, vests, parka, coveralls, etc.) will display a larger patch centered on the back across the shoulder blades. All caps will have the patch centered on the front above the bill.

Employees are expected to present a neat, clean appearance at all times. Maintenance and laundry of the apparel is the responsibility of the employee, except when damaged while performing work activities or services for the benefit of the Company, in which case those garments provided by the Company will be replaced at Company expense.

7.
Clothing replacement as a result of wear or soiling will be determined by the Supervisor.

8. Replacement shirts and/or pants may at the employee’s option be replaced with 100% cotton items.

SECTION 8  Gifts/Awards 

Provide Union Business Manager a report every six months of the Total Rewards Points issued for that time period.  Obtain Business Manager’s approval an all non-catalog gifts/awards of $50.00 or greater.

SECTION 9  Warehouse Helper

The number of Warehouse Helpers at the Central Distribution Warehouse will not exceed the number of Storekeepers at the Central Distribution Warehouse.

ARTICLE XIII

Insured Benefit Programs: Retirement, Accidental Death and Dismemberment, Life Insurance, Long Term Disability, Dental and Hospitalization programs shall continue in effect with the current provisions as provided by these plans with the following understanding:

SECTION 1.  Retirement Plan.


A. The Company will continue the Retirement Plan benefits in effect on September 30, 2006, through the term of this contract.

B. A recap of the history of significant provisions under this Plan are as follows:

Effective 5/1/02:

All employees hired or if their adjusted vesting service date is prior to 5-1-02 will be “grandfathered” under the current terms of the pension plan.

For employees hired on or if their adjusted vesting service date is after 5-1-02:

· Overtime will not be used to calculate “final average monthly earnings”.

· “Final average monthly earnings” will be calculated on the highest consecutive 60 months out of the previous 120 months.

· If a vested employee terminates employment before the age of 55, and then chooses the early retirement option, the early retirement penalty will be 7% per year for the first five years prior to normal retirement date and 6% per year for the next five years prior to normal retirement date.

SECTION 2.  Life Insurance.

The Company will continue the Life Insurance plan benefits in effect on September 30, 2006, through the term of this contract, with the following negotiated changes:

· Active Employee Retirement will be  ½ Base Salary effective 1/1/04, for those employees retiring after 1/1/04

· January 1, 2004 Group Universal Life Insurance Program underwritten by MetLife will be made available to bargaining unit employees covered by this Agreement.

SECTION 3.  Long Term Disability.

The Company will continue the Long Term Disability plan benefits in effect on September 30, 2006, through the term of this contract, with the following negotiated changes:

A.  Return to Work Expectations of Employees on Long Term Disability Leave

· Employees who are medically certified to return to work after having been granted LTD benefits under the Company’s Long Term Disability Plan at or before the conclusion of the first twelve (12) months of approved LTD, will be placed into the same position they held prior to going on LTD, an equivalent position, or, if the same position and equivalent positions have been eliminated, another open and approved position for which they are qualified and able to perform.  If no position is available because of a pervious temporary or indefinite layoff in which the employee would have been laid off according to the terms of the Collective Bargaining Agreement had he/she been returned to employment, the employee has no greater right to reinstatement than was allowable had he been continually employed during the LTD leave period.

· Employees who do not return to work from LTD at or before the conclusion of the first twelve (12) months of approved LTD will be considered terminated with no reemployment rights.  Employees who are medically certified to return to work within twelve (12) months after the beginning of LTD, but for whom no position is available under the language above, will be considered terminated.

B. Rights of Company upon an Employee’s Return from LTD

The Company, in its sole discretion, continues to retain the right to either open a new position or to displace an existing employee in accordance with the seniority provisions in this contract in order to assign an employee returning from LTD at or before the conclusion of the time periods for reinstatement discussed in Section A above.

C. Employees who receive a permanent disability rating under the Arkansas Workers’ Compensation laws will not have the portion of workers’ compensation benefits assigned for their disability rating off-set against any LTD payments.

SECTION 4.  Dental Insurance Plan.

The Company will continue the Dental Plan benefits in effect on September 30, 2006, through the term of this contract, with the following negotiated changes:
· Active Employee Cost Sharing will be 70/30 effective 1/1/04

· Active Employee Retirement Cost Sharing will be as follows:

Effective 1/1/04:  70/30


Effective 1/1/05:  65/35


Effective 1/1/06:  60/40


Effective 1/1/07:  55/45


Effective 1/1/08:  50/50

.

SECTION 5.  Benefits Plus Medical Plan.
A.
Medical Plan Options for 2006 – 

For the remainder of 2006, the Company shall continue to provide to active bargaining employees the following Medical Plan options that it currently provides with their current features:

1.  Managed Choice POS Option – Available in its current form for the remainder of 2006, but unavailable after December 31, 2006.

2.   $250 PPO Option - Available in its current form for the remainder of 2006, but unavailable after December 31, 2006.

3.    $500 PPO Option -   Available in its current form for the remainder of 2006, but modified in 2007, as described below. 

4.    $1,500 PPO Option - Available in its current form for the remainder of 2006, but unavailable after December 31, 2006.

B.  Medical Plan Options for 2007 and Thereafter 

On January 1, 2007, for the term of this Contract, the Company shall make available to active bargaining employees the following Medical Plan Options:

1.
$500 PPO Option –On January 1, 2007, this option shall be the $500 PPO option currently (in 2006) available to bargaining employees, but with the following changes to the prescription drug benefit effective January 1, 2008:

	Prescription

Drug

Coverage


	Retail 

(30-day supply)
	Rx Home Delivery

(90-day Supply)

	Type of Drug


	Employee’s Share

Of Cost
	Employee’s Share 

of Cost

	Generic
	$20
	$40

	Preferred

Brand
	$35 plus 100% of cost difference if generic is available
	$70 plus 100% of cost difference if generic is available

	Non-Preferred

Brand
	$50 plus 100% of cost difference if generic is available
	$100 plus 100% of  cost difference if generic is available


2.    $1,000 PPO Option – On January 1, 2007, the Company shall make available to active bargaining employees a new $1,000 PPO option that will be administered the same as the $500 PPO, but will have the following features:

	
	In Network
	Out of Network

	Calendar Year Deductible (CYD)
	$1,000 Individual

$2,000 Family
	$1,000 Individual

$2,000 Family

	Coinsurance Percentage after CYD
	80% Plan

20% Employee
	60% Plan

40% Employee

	Calendar Year Coinsurance Limits
	$3,250 Individual

$6,500 Family
	$4,000 Individual

$8,000 Family

	Physician Office Visits
	$25 Co-pay
	60% Plan 

40% Employee (subject to deductible and coinsurance limits)


	Prescription

Drug

Coverage


	Retail 

(30-day supply)
	Rx Home Delivery

(90-day Supply)

	Type of Drug


	Employee’s Share

Of Cost
	Employee’s Share 

Of Cost

	Generic
	$20
	$40

	Preferred

Brand
	$35 plus 100% of cost difference if generic is available
	$70 plus 100% of cost difference if generic is available

	Non-Preferred

Brand
	$50 plus 100% of cost difference if generic is available
	$100 plus 100% of  cost difference if generic is available


3.  
High Deductible Health Plan with Access to Health Savings Account – On January 1, 2007,  the Company shall make available to active bargaining employees a high deductible health plan (“HDHP”) with access to a Health Savings Account (“HSA”).  For the term of this Agreement only, employees who elect this option will not be charged a premium.   Additionally, the Company will provide $1,000 of transitional incentive dollars to employees who enroll in the HDHP for 2007 and $500 of transitional incentive dollars to employees who enroll in the HDHP for 2008. No transitional incentive dollars will be offered to employees after 2008.   The HDHP option shall have the following features: 

	
	In Network
	Out of Network

	Calendar Year Deductible (CYD)
	$1,500 Individual

$3,000 Family
	$2,500 Individual

$5,000 Family

	Coinsurance Percentage after CYD is met
	70% Plan

30% Employee
	50% Plan

50% Employee

	Calendar Year Coinsurance Limits
	$3,500 Individual

$7,000 Family
	$7,000 Individual

$14,000 Family

	Eligible Preventive Care
	Covered at 100%
	50% Plan 

50% Employee

(subject to deductible and coinsurance limits)


	Prescription

Drug

Coverage


	Retail 

(30-day supply)
	Rx Home Delivery

(90-day Supply)

	Generic


	In-Network
	Out-of-Network
	In-Network
	Out-of-Network

	
	Plan:  70%

Employee:  30%

(subject to deductible* and coinsurance limits)


	Plan:  50%

Employee:  50%

(subject to deductible* and coinsurance limits)


	Plan:  70%

Employee:  30%

(subject to deductible* and coinsurance limits)
	No Coverage

	Brand


	Plan:  70%

Employee:  30%, plus 100% of cost difference if generic is available

(subject to deductible* and coinsurance limits)


	Plan:  50%

Employee:  50%, plus 100% of cost difference if generic is available

(subject to deductible* and coinsurance limits)


	Plan:  70%

Employee:  30%, plus 100% of cost difference if generic is available

(subject to deductible* and coinsurance limits)


	No Coverage


Prescription drugs (other than certain preventive prescription drugs) are subject to the HDHP deductible and coinsurance.  This means the Medical Plan does not cover any of the cost of your prescription drugs until you have met your HDHP deductible for the year.  Once you have met your HDHP deductible, the Medical Plan will pay the applicable coinsurance percentage of the cost of your prescription drugs.  *Certain preventive prescription drugs are not subject to the HDHP deductible, but are subject to the HDHP coinsurance.  This means the Medical Plan will pay the applicable coinsurance percentage of the cost of certain preventive prescription drugs, even if you have not met your HDHP deductible for the year.

C. 
Additional Covered Services and Supplies – 

Beginning in 2007, the following additional services and supplies will be covered, but only under the HDHP option and the $1,000 PPO option:

1.   Certain treatment for morbid obesity; 

2.   Certain maternity expenses for an eligible dependent daughter;

3.   Routine gynecological exams for an eligible dependent daughter;

4.   Certain treatment for temporomandibular joint disorder (TMJ); and

5.   Certain prescribed medically necessary orthotics.

Beginning in 2008, the above additional services and supplies also will be covered under the $500 PPO Medical Plan option.
A description of the scope and extent of these additional covered services and supplies will be provided in the summary of material modifications and/or summary plan description to be issued for the HDHP and $1,000 PPO options.  

D.  Medical Plan Cost Sharing:

For the remainder of 2006, the employee cost sharing for the Medical Plan shall remain at its current level for active bargaining employees.

For calendar years 2007, 2008 and 2009, employees who elect the HDHP option will not be charged a premium.   

The “premium” cost sharing for all medical plan options for active bargaining employees will be: 

1. The $500 PPO for 2007 is based on an aggregate cost sharing of 75% Company and 25% Employee. 

2. The “premium” cost sharing for the $1,000 PPO in 2007 and for the $500 PPO and $1,000 PPO in 2008, and for the remaining term of this contract, shall be allocated as follows:  

a)
The relative actuarial values of the plans are: 

HDHP

1.00

$1000 PPO
1.14

$500 PPO
1.23

b)
For each plan year covered by this Agreement, the actuarial cost of the HDHP will be determined. The cost for the $500 PPO and the $1,000 PPO will then be established based on the relative actuarial values set forth above. For example, the cost of the $1000 PPO will be approximately 114% of the cost as the HDHP. The exact cost will be an actuarial calculation.

c)
The employee “premium” cost will be the difference between the cost of the HDHP and the cost of the elected plan.

Additionally, for 2007 and subsequent years, the Company will no longer provide benefit credits to employees who waive coverage under the Medical Plan.

When any change in premiums of the above plans is made, the Company shall notify the union, by letter, and all employees by an announcement in a Company publication and/or by letter.

E.   Tobacco Usage Surcharge and Tobacco Cessation Program: 

A tobacco usage surcharge of $25 per month shall be added to an employee’s Medical Plan premium cost if the employee is unable to certify that the employee and the employee’s covered spouse have not used any tobacco products within the previous 12-month period.  If it is unreasonably difficult for an employee and/or the employee’s spouse to stop using tobacco products due to a nicotine addiction, the Company will waive the tobacco usage surcharge, if the employee certifies that the employee and/or the employee’s spouse currently is participating in or within the previous 12-month period has completed a tobacco cessation program.   The Company also will offer a tobacco cessation program to employees who participate in the Medical Plan and their covered spouses.

F.     Reimbursement Plan. 

The Company will continue the Reimbursement Plan benefits in effect on September 30, 2006 through the term of this contract for active bargaining employees, including the following features:

· The Reimbursement Plan offers both a health care flexible spending account (“health care FSA”) and a dependent day care flexible spending account (“dependent day care FSA”).  The health care FSA is a voluntary account under which the employee may elect to make pre-tax contributions in the form of salary deferral of up to $7,500 per year to an account to be used to reimburse the employee for eligible health care expenses incurred during the year by the employee or the employee’s eligible dependents.

· Employees who elect the HDHP medical plan option and who contribute to a Health Savings Account (“HSA”) are not eligible to contribute to a traditional health care FSA.  Therefore, the Company will allow employees who elect the HDHP and who contribute to an HSA to participate in a limited scope health care FSA.  Before the HDHP deductible is met, the limited scope health care FSA may be used only for dental and vision expenses and specific preventive prescription drugs and over-the-counter items.  After the HDHP deductible is met, the limited scope health care FSA may be used for all qualified medical expenses.  

· The dependent day care FSA is a voluntary account under which the employee may elect to make pre-tax contributions in the form of salary deferral of up to $5,000 per year to an account to be used to reimburse the employee for eligible dependent day care expenses incurred during the year for the care of the employee’s qualifying individuals.

· In addition to the maximum limits for each account, there is a combined maximum limit for both the health care FSA and the dependent day care FSA of $7,500 per year.

G.   Wellness Program. 

The Company will allow active bargaining employees to participate in a Company-sponsored employee wellness program to promote the health and well being of the Company’s employees.  The Company anticipates that the specific benefits and services to be offered under this program will change periodically.  The parties to this Agreement agree that the benefits and services offered under the Company’s wellness program may be amended or eliminated, and the wellness program terminated, without reopening or amending this Agreement, provided that at all times the Company offers active bargaining employees the same benefits and services that the Company offers to active non-bargaining employees of Entergy Arkansas, Inc.
SECTION 6.  Personal Lines of Insurance.

The Company will continue to offer the purchase of personal insurance through MetLife; providing payroll deduction.

SECTION 7.  Work Life Counseling, Education and Referral Services.

The Company will continue to offer counseling, education and referral services available for work-life family issues; including legal matters, financial issues, education and schooling, parenting and child care, disability and accessibility and resources for seniors.

SECTION 8.  Vision Insurance Plan.

The Company will continue the Vision Plan benefits in effect on September 30, 2003, through the term of this contract.

SECTION 9.   Savings Plan.

The Company will continue the Savings Plan benefits in effect on September 30, 2006, through the term of this contract, with the following negotiated changes:

· Beginning February 1, 2004, the current $.50 and $.75 matches will be replaced with a fixed $.70 match.  Employees will be able to choose how they want to invest the $.70 match from the current investment choices offered in the 401(k) savings plan.  In addition, employees will be able to diversify all existing company-matching accounts (with the exception of tax-credit ESOP accounts)

· The Company will include Overtime in the Savings Plan (no company match on the overtime portion)
SECTION 10. Summary Plan Descriptions.

The Company will continue to provide summary plan descriptions for the above-described employee benefit plans through the term of this contract, to the extent required by law.  The actual benefits and eligibility for participation in the above described employee benefit plans shall be set forth in the applicable formal plan documents, summary plan descriptions and summaries of material modifications, which shall control as to terms and conditions, eligibility, and benefits to be provided.  Where this Agreement includes express terms covering any subject addressed in the summary plan description or summaries of material modifications, this Agreement shall govern as to any conflict.   The Company reserves the right to change the vendors that provide the benefits provided under the above-described employee benefit plans, provided the benefits for each plan remain substantially equivalent to the benefits described in the plan documents.

SECTION 11. Team Sharing.
The Company will continue the Team Sharing Plan benefits in effect on September 30, 2006, through the term of this contract.

· Team Sharing (3%) Plan

Customer Service Center – Teamshare Agent Incentive Plan

The Teamshare incentive plan for CSC agents will be replaced with a new Teamshare Agent Incentive Plan:

· Maximum payout increased from 3% to 7%

· New plan to start December 1, 2003

ARTICLE XIV

If any provision of this Agreement or the application thereof to any persons or circumstances shall be held invalid or in conflict with State or Federal Laws, such provision shall not be deemed a part of this Agreement, and shall be null and void, and the remainder of the Agreement as herein supplemented and amended shall not be affected hereby. 

IN WITNESS WHEREOF the parties hereto have executed this Agreement on this 4th day of December, 2006.
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SCHEDULE ‘A’
SHOWING NORMAL LINES OF PROMOTION AND DEMOTION

SUBJECT TO SENIORITY & FITNESS AND ABILITY.

SENIORITY IS NOT TRANSFERABLE FROM ONE DIVISION, DEPARTMENT NOR OCCUPATIONAL GROUP TO ANOTHER BUT REMAINS WHERE EARNED.

TO SUPERVISORY CLASSIFICATIONS
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	2020 Senior Lineman
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	2030 Journeyman

Lineman

(       

2044 - 2051

Apprentice
	(((((((
1041 Journeyman

Serviceman
	1042 Shift

Serviceman
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(C)
Occupational
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     Group

(
	9011 / 9012 Helpers



· Lateral transfers in Occupational Group (A) are initiated by the Company and for the purpose of this Agreement shall be handled the same as a promotion.

· Promotions from one classification or Occupational Group to another are made to fill vacancies in accordance with Article IV, Section 3.
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